



































Another reason why it pays to buy Kellogg 


(lation means two things to a telephone man—substantial savings in dollars, greater savings in time 
ost. Unpack the Kellogg Masterphone from its original carton on your subscriber's premises. You can 
\use every Masterphone is factory adjusted and tested for dependable operation. With the Kellogg 
ue there are no difficult adjustments to get out of order and no compensating adjustments for average 
A three conductor neoprene jacketed line cord is standard on all common battery instruments. This 
ided or bridged ringing installations. Hand sets are also furnished with neoprene jacketed cords. The 


‘uction coil is zoned for average conditions but may be quickly changed at the time of installation if 
MS sO necessitate. 


buy Kellogg Masterphones you can depend upon better ringing, better transmission and the finest quality 
All of this plus easier installation assures you and your subscribers the finest telephone service 
Order Kellogg No. 1000 series Masterphones now. 
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A SKYSCRAPER IS A SKYSCRAPER, ISN'T IT? Many an 
illegality is hidden behind an innocent front as any telephone 
company which has had trouble with bookmakers will tell you. So 
the Illinois Bell Telephone Co. office in Chicago was taking no 
chances when, warily, it started checking on the blind teaser adver- 
tisement: “Call WH 4-2863 and ask what a skyscraper is.” 


To the telephone company, it might well have been a bookie’s 
code number, so the checker called. However, she got the wrong 
number and to her query, “What is a skyscraper?” received a 
long and informative description, together with oral blueprints, 
from the architect’s office she had dialed. 

To make the comedy of errors complete, she discovered later, 
much to her chagrin, that the skyscraper is an ice cream sundae, 
and Peter Pan, the restaurant sponsoring the advertisement, gives 
the caller one for telephoning. Whether the checker went to re- 
ceive her cold reward is a matter of conjecture. 





WHAT'S IN A NAME? Roy Autry, newly elected president and 
general manager of Southwestern Associated Telephone Co., Dallas, 
Tex., will certainly have a great career as head of the company’s 
system that extends up and down a part of the great southwest. 

That is, he will have a great career if every person in the terri- 
tory served by his company thinks he is destined to be as great a 
guy as does the eight-year-old son of Fred Hartman, columnist in 
the Daily Sun, Baytown, Tex. 

The youngster think the telephone man’s name Roy (for Roy 
Rogers) and Autry (for Gene Autry) is a natural. 

A man who could combine the attributes and virtues of Roy 
Rogers and Gene Autry would certainly be presidential timber 
for a telephone company or anything else, according to the boy’s 
father. 





THAT'S AS FAR AS HE WENT. Quick-thinking by the victim, 
a third-story window, and a three-way radio-telephone conversation 
led to the capture of an alleged purse snatcher in Nashville, 
Tenn., recently. 

It happened this way: 


Mrs. Jane Ladd stepped into her third-floor office and found 
her purse gone. She saw a man disappearing around the corridor 
corner. Moving to her window she saw him leave the building 
and leisurely cross the street. 

She called police and the police dispatcher hooked in a radio 
car. 

“He’s walking down Church street. . . . Now he’s gone up 
Capitol boulevard and is turning down an alley,” reported Mrs. 
Ladd. That was as far as she could see the retreating figure. But 
that also was as far as he went. As the man emerged from the 
other side of the alley, the radio car was waiting. Patrolmen 
recovered the purse and $54.55 in cash. They charged the purse 
snatcher with petty larceny—just seven minutes after Mrs. Ladd 
had missed her purse. 


COULDN'T FIND A QUIETER PLACE. Told that the tele- 


phone booth was in too noisy a place, the parish council of a 
certain English village decided to ask that another be erected— 
outside the cemetery. 
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ing of financial assistance. The bills do ot guarantee this. 
We should stop worrying about the language of the pending 
bills and the double talk about the shell game, six-month 
“priority” to existing telephone companies. 

What has REA actually done with nearly one and a half 
billion dollars in loans it has made, to date, for rural 
electrification? Remember REA had full authority to make 
these loans either to private companies, or co-ops, or public 
agencies. So, what have you? The bi-partisan Hoover 


Commission recently reported to Congress that over 95 per 
cent of the dollar amount of all REA loans through Mar. 
31, 1948 had been made to cooperatives (952 of them), 
about 31% per cent to public agencies (81), but less than 
sa : ‘ ‘ one-half of 1 per cent to private companies (21). There 
IVE years ago Senator Hill (D., Ala.) introduced the f of P P np . (e2) fs 
. . ‘ ' : can be only two explanations for this miserable showing 
first congressional bill to put the federal government in : é : ; f < 
‘ : , of REA assistance to tax-paying private electric companies: 
the telephone business of making loans for rural tele- a ? : ie 
: . ‘ ; ‘ (1) The companies did not want REA’s cheap loans and all 
phone service. There have since been other bills and vari- : E : ‘ 
sdemntiis to tee WEA act to gala cgpeerd of con the REA bossing that goes with them, and (2) REA de- 
ous amer nts to > SA act to gz é Ov: ‘on- ; iigpeten? ‘ i aa 
; 5  cmiiiiinadianeal There : . bill i seat liberately discriminated against private companies in order 
gressiona c eS. sre are wo Ss ow - —— r 
gi ita 7 , a, ‘Lee to promote government ownership and tax-exempt coopera- 
the Poage Bill in the House and the Hill Bill in the Senate. , ea wi ; 
wi tive competition. Either way, it looks pretty bad for the 
It makes no difference that the approach comes through private utility business. But judged by the anti-utility record 
asmall back door with a modest and limited objective. It and speeches of REA officials, our guess is that REA did 
. . z § ‘ at ais, ss ‘ é at 
makes no difference that it has been heavily sugar-coated as not want to do business with the private companies. Why 
« . oe « oe 
an aid rather than a hindrance to the telephone industry— should private telephone companies feel they would be any 

3 Pespecially the small Independent telephone companies. It better off if the Poage Bill or Hill Bill becomes law? 
makes no difference that many of these companies could ‘ . y . 

, 9 ‘ nes TELEPHONY has always believed in and supported pri- 
make use of cheap (2 per cent) interest on long-term (35- ape ~ a : 

, a ‘ vate enterprise in the telephone industry. It still does, and 
vear) loans to raise money for new plant construction. ° ° . . ° 
a : ; : : will continue to do so. It is convinced that the same private 

] The stubborn fact pease that the pending bills (Poage management which developed the telephone from a labora- 

and Hill) contain an infection which needs only a small tory toy to the greatest public service industry in all the 

. . . *. ° al ad ‘ 7 : a4 a 7 
hole and a modest beginning to incubate the same kind weed in a letle mere then 70 voars tc etlll best fer the 
» ° ° ° . . : 7 ¢ — . ‘. A 

; of poison which has destroyed private enterprise in the telephone business in the United States. It believes that 
telephone industry in bri many foreign ae It is government ownership or direct government interference, 

’ obberganaes sae rena me rig sag a _ oo which has blighted the backward telephone industry in 
nited States has heretofore bee free, g i 70- a . , 

’ : ; nateye “ae ‘ apnea rout its 7 the socialist countries of Europe and elsewhere, also would 
odd years of growing and succes: -xistence. F . . 
si aaa er « and successful existence be a backward step in this country—ruinous to telephone 
{ Either we believe in private enterprise or we don’t. But service and harmful to the public interest. 
) : 
f we still do believe in it—le idding lve . , 
7 , a . as sige kidding ourselves In plain words, as we have stated before, TELEPHONY 
‘bout who is trying to he i is sines: so- . . . . . . 
aa dd Psi 3 ake cae a this business of so is against the Poage and Hill Bills in their present forms. 
tailed cheap federal gove . ancing. Feder: ans . . — . . . . 

{ eee ae ee nt financing Federal loans It is against any similar legislation for federal financing, 
la “a pscaite a, See een ee eee ee which is merely a disguise for social planning and govern- 
ucky enough to get them—which i: . They ‘ . , : 
ted ’ 5 = tt me: “ye h is deg pe They mean ment interference. REA and the promoters of such legisla- 
ederal apron strings, federal dictation of where to build, 4 - > ‘ ay »ase ¢ i i | 
sa iehideierian aaa “ain alli Game ati dhe tion can plead all they please about being in favor of 

} = ; private enterprise. REA has done nothing for it yet, in the 

REA apologists and sponsors of the bills will deny this. electric business, and we refuse to believe it will do any- 
But let the sensible telephone man take a good, hard look thing for the private telephone business. “By their fruits, 
at the nearest REA co-op. Let him examine the Washington ye shall know them.” 
apron string whic rv . aly 7 i 7 ° 
i a “igen h follow so closely on the Washington When these government agencies can show a record of 
urse strings, it ; , > ‘ ¥ °O- Rs avi P ° ° ° ° . ° 
age eg r - wonder that REA co-ops are paying helping private enterprise, instead of just talking about it 
ac their loans 2 > ‘e : as 4 che > ‘ » . ° . . . 
the d - : aad aa ahead of schedule to hasten and then do something just the opposite, that will be time 

e day of freedom f LA ¢ i ‘ i : P . : : 
i ' ne REA apron strings and meddling enough to consider federal financing. Meanwhile, let the 
der the disguise of advice se ‘esti 9°9 at: ° ° ° ° ° ° . 
wonder REA ke , ” ep or ‘suggestions: Is it any telephone industry get on with its job of bringing service 
1d Lk, eeps busy i ing » avs 2e > . ae ° eas 
os 2s P " pesaetege up new ways to keep the to the farmer. And let it join its own ranks in opposition 
“Op in debt to make > , — »hy oo . . . co 
petu REA’ 5 , them borrow more—thereby per to government financing schemes which do not specifically 
lating “A’s own bureaucratic existence? : ; : 
ie aucratic existence protect private enterprise from encroachment and competi- 
: he main thing for telephone people to keep in mind— tion from tax-exempt, government-financed cooperatives— 
a @ om . . - . . a re F . . - . . 4 4 i 
. r-coating aside—is: That these are bills to promote no matter how attractive the bait or the booby traps. Tele- 
1e a { ax-exe . -rative . > i 

| | ance of tax-exempt cooperatives, as well as out- phone men, both Bell and Independent, owe it to themselves 
righ Lo a pee eee eee : . 

, tical agencies, into the telephone business, regard- to stand up and be counted on this—perhaps the most 
ess — . : P . ° P ° . 

; the inferences of the sponsors of the bills that serious and fundamental issue which has confronted the 
exi lize pe —- ‘ : i f . 

‘ telephone companies will be favored in the grant- industry in recent decades. 

| 

' e ee 

; “If business wishes to preserve the system in which it has flowered, its leaders should think 

seriously about its responsibility to protect and defend freedom in education on higher levels. 
ee T ~ J . 7 . . . . 
When Federal support remains as the bulwark of higher education, American business 
inevitably will suffer. It will have none but its collective self to blame if the country’s system 
of higher education is permitted to flounder and collapse in the mire of politically dominated 
¢ > . 9 - r y + . . . . a 
_ state control.”—HENRyY T. HEALD, President, Illinois Institute of Technology. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 








Welch answers points on rural telephone bills raised by 
NRECA's Clyde T. Ellis in his letter to Independent Companies. 
. . . Urges telephone men to write Ellis asking why he is 
opposed to amendments to bills to protect existing companies. 


Industry's New "Friend" in Washington 


AST week a good many Independent 
telephone companies and farmer- 
owned systems all over the United 

States received a “‘memorandum” from 
a new but self-professed friend in the 
nation’s capital. It was the National 
tural Electric Cooperative Association 
(NRECA), a registered lobby organi- 


zation for rural electrification legisla- 
tion. 
Under cover of a letter dated May 


11, 1949, signed by its executive man- 
ager, Clyde T. Ellis, this memorandum 
purports to show why the bills now in 


Congress to authorize REA to make 
loans for rural telephones would be 
helpful to the telephone industry. It 


enclosed a four-page mimeographed 
cireular analyzing five ‘‘claims’’ which 
telephone industry witnesses have made 
to the effect that such a law would hurt 
the Independent telephone industry. 
Before peeking beneath the cover of 
the “facts” which the Ellis memoran- 
dum gives about this rural telephone 
situation, any smart practical telephone 
man or woman is likely to be puzzled 
by one question: Why is Mr. Ellis sud- 
denly concerned about the welfare of 
the Independent telephone companies? 
Why has NRECA, which up to now has 
concentrated on getting more and more 
money and authority for REA ap- 
proved by Congress, taken the time and 
trouble and to the expense of 
circularizing the Independent industry? 
NRECA has anything 
for the small telephone companies be- 
fore. Nor has REA or its cooperative 
borrowers. If anything, the operation 
of these rural electric cooperatives has 


gone 


never done 


provided a headache for many small 
telephone companies by ruining the 
usefulness of grounded circuits with 


little or no compensation for the dam-: 
age done. What’s more, the weight and 
influence of both REA and NRECA 
have been used, so far, in Congress to 


14 


prevent the amendment of the pending 
house bill in such a way as to protect 
existing telephone companies from du- 
plication or the threat of competition 


if this bill is enacted. That is one 
“fact” which Mr. Ellis does not dwell 
upon, nor even mention, in his memo- 


randum. 


But the small telephone 
company man, who thinks it over, can 
hardly the that 
NRECA is still working for REA, as 
usual. Any interest it displays in the 
welfare of the 
purely coincidental. 


skeptical 


resist conclusion 


telephone industry is 


Five Points Covered by NRECA 


What the Ellis memorandum 
cover five the form of 
alleged “claims” by telephone company 


doe s 
are points in 


witnesses, with answering ‘facts’ pre- 


pared by NRECA. The pending bills 
in the House (H. R. 2960) and in the 
Senate (S. 121) say the NRECA 
memo ‘would permit you to borrow 


whatever funds you need to really go 
to town in a rural expansion and im- 
provement 


program with 


for 35 


government 
loans years at 2 per cent in- 
terest.” 

But the NRECA doesn’t 
think much of the job the rural tele- 
phone industry has done for farm fam- 


ily subscribers so 


obviously 


far. “‘Perhaps less 
than 10 per cent of them have efficient 
says Mr. Ellis, 
the Independent telephone 
people that “these bills would not put 
the government in the telephone busi- 
But, on the other 
hand, they would “lessen the chances 
of your being forced to capitulate to 
the AT&T or the 


pendents.” 


service,” who goes on 


te assure 


ness in any way.” 


one of big Inde- 
It is true, of course, that these bills 
would not, of themselves, put the fed- 
eral government directly into the tele- 
phone business anymore than the 
Electrification Act of 1935 put 


tural 
the 


federal 
power 


the electri 


wide awake 


government in 
But 


business. any 


telephone man in rural areas can cer- 
tainly look around and see what has 


happened in the electric power business 


since REA has _ started to finance 
co-ops, public utility districts, and oth 
ers, making it possible for them to g 


into the electric power utility business 
Here is a 

points covered in 

randum: 


review of the five 


NRECA mem 


factual 
the 


Point Number One 
NRECA’s CLAIM: That the 


industry witnesses have 


y 
teleplhe 


contende 


pe nding bills would put the gover 
ment in the tele phone business. 
Fact: No such contention has 
been made. Of course, these bills wou 
not, of their own text, put the gove 
ment (presumably the federal goven 


ment) directly into the 
ness. If they even attempted to do s 
they 


telep!| one bus 
would be unconstitutional. But 
what they do attempt, and in fact 
viously intend to do, is even n 
sidious. 

The pending legislation, if enacted 
put the 
the position of a 


would federal governm«: 
promote? fo 


ownership and operation in the rura 


telephone business by local govern- 
ments, districts, and tax-exempt ( 
operatives. By the use of cheap int 
est, long-term loans subsidized by th 
general taxpayers, these politica! sul 
divisions—which have never be 
the telephone business before 


be encouraged to engage in suc! 
business. 


If NRECA really wants to be cert 
about keeping the government (federa 


state, or local) out of the telephon 
business, it would be very simple 
put a restriction in the bills a ainst 
any REA loan being made for that 
purpose. Why hasn’t this been don 
There is no restriction against rur 
telephone loans to public ager s 
the pending bills and none wu! ¢ 


get into them, except over the con bin 


opposition of both REA and NKECA 


Let Mr. Ellis deny that very simp! 
straightforward “fact” if he wants! 
do So. 
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Point Number Two 

NRECA’s CLAIM: That existing tele- 
yhone companies are protected by a 
pref rence in the House Bill (H. R. 
2961) which would prevent the REA 
\dministrator from receiving applica- 
tions for rural telephone loans, for a 
period of six months, from the day the 
hill became law, from anybody else to 
serve in the service area. 

Fact: The NRECA memo shrewdly 
stays away from original comment on 
this point. It merely repeats, in quota- 
tion marks, the dumb double talk of 
the statutory provision which simply 
permits the REA Administrator to let 
his mail pile up for six months after 
the law is enacted. After that the ex- 
isting telephone companies 
preference over state or local public 
public utility districts, 
operatives, or anybody else, except an- 
other business-managed telephone com- 
pany. 


have no 


agencies, co- 


There is no real protection whatever 
for existing companies in this provi- 
It merely provides a six months’ 
holiday on the REA appli- 
“ations from other than existing tele- 


sion. 


“receiving” 


yhone companies in given areas. After 
that—even if the existing company did 
file its application during the six-month 
veriod the bill 
has to 


there is 
the 
loan to the existing com- 


nothing in 


which says administrator 
rpprove the 
pany in preference to all other appli- 


cants. 
NRECA 


sincere 


Once more, if wants to be 


honest and about protecting 


‘xisting companies, let it agree to an 
amendment that would really protect 
them—an anti-duplication clause with 
teeth in it. Such an amendment was 
proposed by telephone industry repre- 
sentatives. But it was turned down in 
favor of the present meaningless lan- 
guage, which is merely window dress- 


ing—and NRECA well knows it. 


Point Number Three 
NRECA’s cLamm: That the pending 
Lele ne bills, unlike the Rural Elec- 
l m Act, do not give co-ops and 
iodies preference for REA loans 
lephone companies, therefore 
RE suld favor the 


rt withstanding its 


former over the 


record to 


Ld making few loans to electric 

ympante 8. 

The record speaks so loudly 
al hat REA does, as a matter of 
c id fact, that it is hard to hear 

‘ECA has to say about what 
R ght do in the future, in an- 
id, if it gets a chance. It is 
ie that the REA act requires 
prefer public agencies over 
t tric companies, whereas under 
t il telephone bills, such a pref- 
‘ vould be left entirely up to the 
MAY 21, 1949 





CHAMPION OF FREE 
ENTERPRISE 


Speaking informally recently to 


a group of researchers in the 
realm of electrical communica- 


tion and its wartime and postwar 
Walter S. Gifford, 
of the American Tele- 
phone & Telegraph Co.’s board of 
“The thing 
that disturbs me, I see no reason 
for it and I think it’s very dan- 


byproducts, 
chairman 
said: 


directors one 


gerous (is) to have people apolo- 
gizing for free enterprise. .. . 
The very system in the world that 
is not on trial is free enterprise. 
The free enterprise system .. . 
supplied munitions to all the 
Allies in World War Il 
now supplying the whole world 
that will take it, with help of one 


and is 


sort or another. 
“I keep talk 


about the dreadful conditions—of 


hearing people 


course they’re not perfect and 


they never will be, here or any- 
but 


here than anywhere else. We have 


where else, they are better 
every reason, I think, to be opti- 
mistic and I say this in spite of 
the diffi- 
culties. Come what may, I think 


the 


threat of international 


. ° 
we can do as we've done in 


past—surmount them.” 











REA Administrator to do as he 
fit. That certainly is small consolation, 
and no protection at all, from an REA 
policy public 


sees 


favoring agencies and 


co-ops over telephone companies! 

The very strong resistance which the 
authors bills 
make to any suggestion that business- 
should be 


rural 


and supporters of these 


managed compan Ss given 


a preference on any telephone 


loan, or that they be protected from 


competition or wasteful duplication, 
speaks too loudly to be overcome by 
tactful hints that NRECA or REA 
have suddenly developed a fondness fo1 
the small telephone companies. 
Consider the REA 
from 1935 through 
made only 21 


lending record 
March, 1948: It 
loans to private power 
companies—less than one-half of 1 per 
cent of all 
thousand REA 
have existence as 
sult of REA financing. 
about 95 per cent of the 
of REA loans. Other public agencies, 
received 61 loans by which they were 
able to establish or expand public 
power operations. As a result of this 
over-all federal pro-public ownership 
policy, private electric companies have 
become extinct in two states (Tennes- 


money loaned. 


1 Nearly a 
cooperatives, however, 


the re- 
They borrowed 


sprung into 


total amount 


see and Nebraska) and probably soon 
will be in several more. Public owner- 
ship in the power business has jumped 
from 4 to 20 per cent (one-fifth) of 
all sales of energy in the United States. 

NRECA says the private power com- 
panies weren’t interested in REA loans 
back in 1935, but would have acted 
otherwise if they could have foreseen 
the growth of REA financing. Well, 
what’s stopping these companies from 
getting such REA loans today? The 
plain fact is that they couldn’t get 
them if they tried. Everybody knows 
that REA is not interested in lending 
money to private electric companies 
and that REA men are sent out to beat 
the bushes and agitate for the creation 
of co-ops. The same thing would surely 
happen to telephone companies if the 
pending bills are enacted. 


Point Number Four 

NRECA’s CLAIM: That tele- 
phone legislation should be handled by 
REA the 
Finance Corp. (RFC) because it is ex- 
the allied 
program, while 
RFC loan policy would not be as help- 
ful. 


rural 


rather than Reconstruction 


perienced in administering 


farm electrification 


Fact: Some telephone industry wit- 
nesses suggested that the RFC, rather 
than REA, be given authority to make 
rural telephone loans precisely because 
REA is a minded” agency, 
more interested in supervising the de- 


“power 


tails of such farm aid legislation than 
in keeping its hands out of the business 
On the other 
government banking 
interested chiefly in making 
and collecting the same. 
If Congress truly feels that the tele- 
phone companies need financial assist- 
ance in stepping up their rural tele- 


affairs of its borrowers. 
RFC is a 


agency, 


hand, 


sound loans 


phone service programs, there is noth- 
ing to prevent it from passing a bill 
directing the RFC to make such loans 
on 35-year terms at 2 per cent interest, 
to the telephone companies. Such loans 
would just as 
made by 


as sound, and 
they 


be just 
collectible, as if 


REA. 


But that would not satisfy the REA 
or NRECA at all! And that brings us 
tc their sudden interest in telephone 
companies. The truth of the matter is 
that REA, created by law in 1935 to 
of the farms 
into a sizable 
army of em- 
ployes and a powerful lobby 
(NRECA) to keep Congress in the 
mood to appropriate more and more 
funds every year for REA. Thus, the 
task of electrifying rural America is 
rapidly nearing completion (three or 
four years, at most). REA Administra- 
tor Wickard admitted as much to Con- 
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were 


assist the electrification 
of America, has grown 
federal bureau with an 


outside 





gress last year. REA is working itself NRECA; and then only after it had So, why not write to Mr. Ellis——juy 
out of a job. Then NRECA would be been watered down to the point where as he says? Ask him why his orgap. 
out of a job. Then, maybe, Mr. Ellis it does not mean anything at all in ization opposed and stil 
would be out of a job. more than two-thirds of the states. anti-duplication amendment in th 


1 opposes a) 


what could be more natural That is because in all those states co-op pending bills. Ask him why it opposes 


than for NRECA to interest itself in activities are not even subject to the areal anti-competition amendment. Ask 
the rural telephone field. It wouldn’t jurisdiction of the regulatory commis- him what is the NRECA objection t 
help REA or NRECA or Mr. Ellis at sions. a real preference in fave 
all, if this job were turned over to a telephone companies act 


straight banking agency such as RFC. 
REA has to have this new industrial 
empire (or something else) to work on, 
or it cannot stay in existence. 


Point Number Five companies in any state where the regu- 
NRECA’s CLAIM: That a provision latory commission does not have juris- 
in the pending House Bill (H. R. 2960) diction to regulate telephone coopera- 


So, even if the Cotton amendment 
should finally prevail in pending legis- 
lation for REA rural telephone loans, 
the protection is very skét¢hy*indeeéd: 
It would not protect existing telephone 


REA loans—not merely 
applications read over, fi 
why NRECA_ opposes a 


him and his organization 


mr of existing 
ually gettin 
getting thei 
rst. Ask hin 

bar against 


public agencies getting such loans, s 
as to be sure and keep public owner. 
ship out of the telephone industry. As} 
him what difference does it make t 


whether RF( 


prohibiting rural telephone loans in tives. It would mean even less in the or REA makes the loans—just so the 
states which require state commission case of public agencies rendering yyy] telephone program progresses, 

certificates unless the same are ob- telephone service, because very few 

tained, protects existing telephone com- state commissions would have jurisdic- And you could also enclose “letters 
panies from COMPETITION. tion in such a situation. you might send your congressmen” just 


is a wonder that NRECA 


as he suggests. Let him know that you 


had the brass to mention this provision Let's All Write to Mr. Ellis and every other thinking Independent 


in the House Bill (H. R. 2960). In the Mr. Ellis says his organization just 
first place, this provision was not part ‘can’t believe 
of the original bill as introduced by phone companies want these 
Representative Poage (D., Tex.). In killed. He concludes his letter with a 
the second place, it still is not a part suggestion to “write to us direct or Yes. 


telephone man are not t 
by such an awkwardly 


” that Independent tele- 
bills trap,” baited with govern 


as the Poage-Hill Bills. 


by all means, 


» be taken 
made “booby 
ment subsidy, 


let us writ 


of the Senate Bill (S. 121) as intro- send us a copy of any letter you might promptly to Mr. Ellis. The address is 
duced by Senator Hill (D., Ala.) and send your congressman or senator.” 1303 New Hampshire Ave., N. W. 
other senators. In the third place, this That, at least, is one sound sugges- Washington 6, D. C. And while y 
provision was introduced by Repre- tion from Mr. Ellis. In fact, it’s an are about it, don’t forget to send copies 
sentative Cotton (R., N. H.) in an excellent opportunity to show him—on_ of your letter to your congressmen. If 
attempt to protect the existing com- his own invitation—just how united the sentiment of telephone people wi 
panies from unregulated competition the Independent telephone industry is, write to Mr. Ellis is even remotely sin 
resulting from REA loans. in resistance to these bills, which ilar to those who have written to this 

It is no secret that the Cotton amend- would open the door of the telephone correspondent about these bills, Broth 


ment was adopted by the house com- industry to public ownership and_ Ellis is in for some ente 
mittee, against the wishes of REA and Socialism. mail that he won’t forget for a whil 


HOW TO LOSE OUR FREEDOM 


You can’t keep begging the government for this and that and not expect to pay the bills. 

If we can’t learn any better than to go to the federal government with every litthe problem 
that confronts us, then we will see government grow until it engulfs us. We must get away 
from the common idea that, if we get something from Washington, we therefore get it for 
nothing. 


This belief is exactly the kind of thinking that spawns dictatorship. World history is full 
of examples of both big and little Caesars who handed out promises, for power. The state way 
I os i I ) 





of doing things—the planned economy method—is dangerous. It thrives on waste. It taxes the 


people and cares nothing for debt. 


The only way to avoid this is to remember that the American way of work, thrift, self-con- 
trol and initiative are individual freedoms guaranteed by a Constitution written by planners who 
planned to avoid federal power. The writers of the Constitution did not want a handful of men 
directing a planned economy that would reduce our freedoms one by one until slavery resulted. 
George S. Benson, President, Harding College. 





“If business looks to government to tide it over bad spots—worse still if it looks to govern- 
ment to quiet even its fears—it will become the servant of government. Business must look to 
itself and it seems to us that since the war it has done a fairly good job of looking to itself and 
tackling readjustments when they became necessary. That, and not government expenditures, 
is the thing to stress.”°—Editorial statement, The Wall Street Journal. 


Civilization is a condition in which one generation pays the debts of the last generation by 
issuing bonds for the next generation to pay.—Southwestern States Telephone Co. News. 


srtainment 


TELEPHONY 








MA 





A sk 


NY 


E ARE informed that several 
yperating companies have pro- 
cured magnetic recorders for 
se in the recording of conversations 
hen an operator or other employe re- 
ceives a complaint from customers over 
the telephone. These recordings may 
then be played back later to determine 
ist how the employes have handled 


he complaints and perhaps to point out 


that time what changes should be 
ade in order to avoid future instances 
f a similar nature. This should also 
é excellent arrangement to fa- 


ze supervisors of all details of 
and should ef- 


vances prove more 


fective than a later verbal or written 
eport made from memory. 
o @¢ @ 

TI arlous new types of drop wire 

resently available are definitely su- 

erior to many used in the past.:- From 

xp ce gained over the few years 

this new wire has been used, 

yme erating telephone men are pre- 

liet that it will have an average 

ervice life of 20 years in certain cli- 

here it has been installed ac- 

to approved practices. The 

St ife of this new wire will be 

itched with considerable interest by 

tele e operating men everywhere 
the next several years. 


naintenance of accurate service 

f individual drop wire instal- 
the average exchange proves 

a difficult task. this 

Lh ch are started in good faith, 

e neglected and 
alue. 


Records of 


seldom prove 
fficulty has been largely over- 
the design of dated drop wire 
ww being sold by at least one 
This 


urer. wire carries two 
reads, one to indicate the 
irer and the other the year 
manufactured, which is also 


1e year placed in service. The 
hread utilizes a different color 
ir. With this dating method, 
drop wire is 
a) 


removed or re- 
1 examination of this code will 
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at a glance the manufacturer 


of the wire and the year it was in- 
stalled. 

In our opinion, this arrangement 
represents real progress in the sim- 


plification of accurate plant records. 
e ee 


We had the pleasure a short time 
ago of examining a new type combina- 
tion handset telephone that has a small 
generator mounted in the dial opening. 
The theory behind this particular de- 
that 


service 


can be used on 
and the tele- 
phone used later when the system is 
battery or 


this set 


sign is 
magneto same 


converted to common dial 
operation. 

In our opinion, this is a good idea 
and it is regretted that it did not make 
its appearance 20 years ago. This new 
set possesses a unique quality, in that 
even when resting on a glass topped 
table the generator turned to 
furnish code ringing without slipping 
off the 
turn 


can be 
base. In other words, you can 
the crank with one hand and be 
ready to remove the handset from the 
cradle with the other. It 
sary to the 
hand while turning the generator with 
the other. 


is not neces- 


hold set down with one 


Because of some design fea- 
the 


set is 


unable to 
self-anchoring 


ture which writer 
detect, the 


on a smooth glass surface. 


was 


even 


It has been said: “An can 
no more be dynamic in a strait jacket 
of governmental controls than an ath- 
lete can put forward his full 


if tied hand and foot.” 


economy 


powers 


That progressive telephone man, Der- 
mot K. Foley, of Inglewood, Calif., has 
come up with the idea that it might be 
a good arrangement to have one pair 
in all paper insulated telephone cables 
covered with a suitable plastic material. 
This pair would not, in general, be 
affected by moisture and could be used 
for testing when all paper 
pairs in a cable developed 


insulated 
trouble 





caused by the entrance of water. If the 
cost of such an arrangement would not 
prove excessive, it would undoubtedly 


prove to be a great convenience and 
would certainly expedite the location of 
cable trouble. 

eee 


Parallel 
which 


drop wire of a type 
indications of proving ex- 
tremely popular in the telephone field 
recently has been placed on the market. 
This new wire.is of a parallel type, 
both 
by a single envelope. 


new 
has 


however, are not covered 
The wires are 
insulated separately and are then con- 
nected by a center When the 
the are stripped, 
this web is cut for a sufficient distance, 
for 
this 


wires 


web. 
conductors of pair 


as required, connection to termi- 
With arrangement, the 
sulation of the individual wires is not 
disturbed and higher overall insulation 
of the pair is made possible. Engineers 
predict a long service life for this new 
type of drop wire. 


nals. in- 


A recently developed plexiglass sign 
s recommended for use on public tele- 
phone 


other locations 
where an electric sign normally proves 
to be desirable. 


booths and in 
This new sign consists 
of rose colored, raised letters, mounted 
on a mirror-like black base. The col- 
ored letters reflect all light in such a 
manner as to resemble an attractive 
This arrangement, it is 
understood, proves a considerable econ- 


lighted sign. 


omy over the maintenance of the aver- 
age electric sign. 


Occasionally reports are received of 
experiments being conducted with back- 
ground music in manual operating 
In general, it is reported that 
operators favor the arrangement and 
miss this music after it 


rooms. 


has been dis- 
Some operators state that 
background music permits them to re- 


continued. 


main relaxed even when working under 
pressure. Only a very small percentage 
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of the operators observed claimed that 


music made them nervous or inter- 
fered with their work. Studies so far 
conducted indicate that the music must, 
however, be selected with extreme care. 
Vocals and popular music both prove 
to be objectionable. The waltz, marches 
and classical numbers usually are fa- 
vorites. 

In this connection, the customers’ 
reaction to this arrangement must be 





Q. We recently purchased some re- 
peating coils from war surplus which 
are marked C-161. Will it be possible 
for us to make use of this type of coil 
to separate a metallic section of line 
from a grounded section in locations 
where we have power interference? 

A. The C-161 repeating coil has two 
windings with a one-to-one impedance 
ration. The windings are 52 ohms each 
and may be used for ring-through, 
talk-through service. There is no rea- 
son why this coil may not be used satis- 
factorily to connect a metallic section 
of line to a grounded section providing 
it is wired correctly. 

The coils, if mounted out on a pole, 
must be protected from the weather by 
a suitable housing. The metallic section 
of the line should be connected to the 
“SB2” terminals. The line wire on the 
grounded section of the line should be 
connected to the Ll terminal and a 
good ground connection to the L2 ter- 
minal. Leave the TG terminal vacant. 
Make certain that all connections are 
tight mechanically and low resistant 
electrically. The ground connection 
should be of low resistance and often 
several ground rods must be connected 
in parallel to provide satisfactory op- 
eration. 

Because of the numerous’ power 
parallels in practically every section of 
the country at the present time, 
grounded rural lines, either in whole 
or in part, are not recommended. Even 
though the power parallel may be 
changed to metallic, the grounded sec- 
tion is almost certain to cause excessive 
noise trouble. 

It is, therefore, the general consen- 
sus that the best plan is to make all 
rural lines fully metallic with the least 
possible delay. Even when this is done 
and the lines are properly transposed, 
if power lines are in the vicinity, some 
noise trouble will probably be experi- 
enced. In most localities, grounded lines 
prove entirely unsatisfactory. 

ee e 

Q. We have an old-style telephone 

recorder and now find that it will not 


considered also since they can hear the 
background music when the operator 
comes in on the line. Even though the 
sound level of the music is kept low, 
any thing that can be heard by the 
free ear of the operator may also be 
heard by the customer when the listen- 
ing key is opened. Further experimen- 


tation may prove that background 
music is desirable in the operating 
room. 





operate satisfactorily when connected to 


a tone warning device. Can you advise 
us what modifications must be made in 
this equipment in order that it may be 
properly connected to the telephone 
line? 

A. Various modifications must be 
made in both the wiring of the tele- 
phone recording device and the auto- 
matic volume control on most old model 
recorders before they can be connected 
to the tone warning device. These modi- 
fications are rather involved and space 
here does not permit explanation. 

It is suggested that you contact the 
nearest field service office of the type 
recorder you are using and arrange 
with them to make the modifications. 
Most manufacturers of recording equip- 
ment have a conversion kit available 
which simplifies this modification and 
can be made at a reasonable cost by 
their service personnel. 


Q. We have received frequent com- 
plaints of late from our customers who 
object to three conductor house wire 
in new residences. 
this neatest 
possible manner, complaints still con- 
tinue to be received. 


runs Even though 


we have run wire in the 
Can you suggest 
a plan that might prove less objection- 
able than twisted wire held in place by 
insulated tacks? 

A. In general, concealment of house 
wiring is always most desirable, wher- 
ever it is at all possible. Often, the 
owner can be persuaded to install con- 
duit to accommodate the telephone wir- 
ing if its advantages are brought to his 
attention during the construction pe- 
riod. As a rule, effective missionary 
work in this direction can be accom- 
plished through local builders 
architects. 

When concealed wiring cannot be 
provided, then the use of a new type 
wire which has three conductors sepa- 
rately insulated and covered with a 
plastic sheath over all to form a round 
cable is recommended. This type of 
wire may be obtained in various colors 


and 


to match the finish of the woodwork 
A special stapling machine is recom. 
mended instead of tacks or ordinary 
staples to hold this wire in place. 7 hese 
staples are small and neat and can by 
installed by the use of the staple 
without danger of marring the 
work. We doubt that even the 
fastidious customer will object  seri- 
ously to this type of wiring if it js 
carefully installed. 


ood- 


most 


Q. Can 
would be 


you advise us whether jt 
the 
plastic insulated drop wire directly in 


the We this 


method of construction for road cross. 


possible to bury new 


ground? plan to use 
ings on rural lines so as to avoid the 
use of extra long poles. This wire gives 
such 


good service when installed aeri- 


ally that, in our opinion, it couid be 
installed in this manner and would give 
satisfactory service. 

A. We do not have any record of 
this type drop wire ever having beer 
installed underground. And we doubt 
that any of the manufacturers would 
care to recommend its use in this man- 
ner even though it probably would give 
satisfactory service for a considerabl 
period of time. 

There are, however, several different 
types of wire on the market that are 
designed especially for underground in- 
stallation. These wires, in general, hav 


a much heavier insulation than ordi- 
nary drop wire. 
When buried wire is not provided 


with a metallic sheath of some type t 
act as a shield, it is in all cases nec- 
essary to install a bare wire with itt 
ensure adequate protection. The differ- 
ence in price of this bare iron wire 1s 
considered to be 


cost 


well worth its 
from the standpoint of additional pro- 
tection it provides. The repair of light- 
ning 


buried wire or cable 


always proves expensive. 


burns on 


e ee 
Q. We 


recently 


have a rural line that has 
developed noise trouble. The 
iron wire, although old, is in good con- 
dition. 
Western type. Do you 
think it might be possible that thes 


splices the 


However, the splices are of the 
Union twisted 


are cause of our nois€ 
difficulties? 

A. If your noise is not caus 
power induction grounds or trees, the! 
there is a possibility that the 
have developed the noise trouble. 

It is suggested that the old 
splices be replaced by compress 
sleeves. Usually the wire can be tak 
off the poles and the old splices (! 


out without too much difficulty. Ofte! 
old splices will develop trouble becaus 
of an increase in the resistance whic! 
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HAT night operators play an im- 

portant role in rendering telephone 

service is generally recognized by 
people in the telephone industry and it 
is always gratifying when people out- 
side the industry also have a sense of 
appreciation of the importance of the 
night operator’s job in the 
community. 

An interesting 
the Tyler (Tex.) 
recently by Marshall 
for the 


serving 


article appeared in 
Morning Telegraph 
Lynam, staff 
publication, entitled, 
Lifeline.” It is a 
1uman interest story, well written and 
typical of the service rendered by night 
perators throughout the nation. The 
stated: 


writer 


vrite? 


“The story of night is told in many 
vays and in many places. It is told 
n the bus station and on the deserted 
streets. It is told everywhere people 
vork for a living in the hours between 
midnight and dawn. 

“Suppose that when the nurse picked 
ip the hospital telephone, the line had 
ven dead. Suppose no operator had 
answered. That’s hard to imagine.” 


related 
that exactly four minutes after a nurse 
iad called a doctor on the telephone, 
he was standing beside the patient to 


The writer had previously 


attend her in an emergency. If the 
yperator had not answered, the result 
might have been tragic. Mr. Lynam 
continued: 

‘The telephone operator who put 
through that particular call might not 
have realized it, but she was one of 
the ry’s starring actors. She held 
the y link between the hosiptal and 
. tor. And in a way, she was a 
1e) 

operators, like many people, do 
- lize it, but in their hands is 
th ty’s nerve system. When fire 
ST 


the fire department is as near 
earest telephone. And an am- 
is always at the end of the 


f the operators on duty dur- 

urs past midnight are young 
g ist out of high school or busi- 
ses. Some are married. 
ight crew, which usually con- 
about 10 or 12 girls, comes to 
10 p.m. and works until 7 a.m. 
: xe all people who work at night, 
l nverted life, often finding them- 
s it breakfast in mid-afternoon. 


Mildred Buchannan is super- 
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the 10 to 7 shift. Her work 


visor on 
consists largely of helping to straighten 
out the snarled situations that bob up 
in any business and helping new op- 


erators learn the ropes. 

“Mrs. Buchannan, like all supervisors, 
frowns on telephonic Casanovas who 
try to project their sparkling personali- 
ties through telephone mouthpieces to 
operators with charming voices. 

“The company wants its operators’ 
voices to smile, but it takes a dim view 
of them winking. 

“Naturally, fewer calls come into the 
office at night than during the day. On 
the day shift, operators are crowded 
elbow to elbow along the long row of 
switchboards. One operator usually 
handles three panels. 

“But at night, when business drops 
off, the night crew is reduced accord- 
ingly. The city telephone system—plus 
the long distance boards—is handled 
by the dozen or so girls. 

“The switchboards are located on an 
upstairs floor. On the lower floor, a 
constant watch is maintained over the 
power equipment—huge generators and 
giant, purring rectifiers. 

“In charge of the equipment on the 
graveyard shift is a young man named 
Billy Clayton. In his hands alone rests 
the responsibility of keeping the units 
operating. He is a friendly, black- 
headed guy with a flair for ammeters, 


knife switches, filament circuits and 
such. Billy has a lonely job. He does 
not run into many people, as other 


night workers do.” 


The caption under the picture of the 
operating room in the Tyler exchange 
read: “The Nerve 
the telephone 


System of a City— 
ealls between midnight 
and dawn are few in number but they 
are often ones of emergency.” 


While many operators prefer the 
night shift, there are countless others 
who work the so-called “graveyard 


shift”? because it is allotted to them in 
their line of duty. Night operators 
have a true appreciation of their re- 
sponsibility and rare indeed is the case 
of a night operator’s failure to live up 
to the ethics of her profession. 


Traffic Questions 

(1) If the circuits to the called 
point are busy, should the toll operator 
give the report and dismiss the calling 
party immediately? 

(2) When should an operator ask 
for information at a distant point? 

(3) When should “MX” be entered 
on the face of the toll ticket? 


(4) If an_ intermediate office is 
reached through a toll tandem board 
in another office, is the office at which 
the tandem board is located considered 
as a switch and should MX be entered 
on the ticket? 

(5) If a tandem operator is reached 
over a built-up circuit by direct dialing, 
should MX be prefixed to the order for 
the next office? 


Answers are presented on page 38. 


British to Pay More 
For Telephones 

Unexpected feature of the Apr. 6 
British Post Office budget was an in- 
crease of telephone rates. The Post 
Office operates the government-owned 
telephone system. Already the telephone 
subscriber is paying an additional sur- 
charge, and has contributed to a record 
profit. But the government must find 
money from somewhere and telephone 
subscribers are as useful in England 


as in any other country. Hence the 
additional tax. 
According to one business source 


“The chancellor’s motive in increasing 
the surcharge on telephone calls is 
probably to discourage the public de- 
mand for new telephones. The Post 
Office has long waiting lists and the 
new charges may deter more applica- 
tions.” 

In the opinion of another business 
man, the new rates will mean an in- 
crease of expenditures amounting to 
hundreds of pounds a year for the 
average large business organization. 
He thought the chancellor’s proposal 
was more like a penalty on telephone 
users. 

One example of the increases, in the 
Glasgow area, for instance, is as fol- 
Business rate from $30.05 to 
$32.83 (including 200 free local calls) ; 
residence, $21.27 to $24.66. There would 
be no change in the price of trunk calls. 


Vv 


N. Y. Association Secretary 

The New York State Telephone As- 
sociation has announced the appoint- 
ment of Hamilton A. Cunningham, 
former representative of Koppers Co., 
Inc., as executive secretary of the as- 
sociation, to succeed Allan W. Ryder, 
who recently resigned from that post. 
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ILLINOIS COMMENDED FOR 
High Rural Development 


By R. C. RENO 


HE telephone industry in Illinois 
was highly commended for its ef- 
forts to provide adequate service 
to the rural areas of the state by an 
official of the 
Association, one 


Illinois Agricultural 
of the largest and 
strongest state farmer organizations in 
the United States, at the 44th annual 
convention of the 
Association, held 
Peoria. 


Illinois 
Apr. 27 


Telephone 
and 28 in 


Ivan E. Parett, Chicago, secretary 
of general services of the agricultural 
association, stated that records in the 
association’s offices indicate that there 
were 105,683 Illinois farms served by 
telephone companies in 1940. In 1945 
a total of 124,039 was being served. A 
farm is a tract of land of three acres 
or more, or one which produces an- 
nually farm products valued at $250 
or more. He continued: 


“There 


“The were 213,439 farms in IIli- 
nois in 1940 and 204,239 farms in 
1945. A check back indicates that tele- 


phone companies served 49.5 per cent 
of the farms in 1940 and 61 per cent 
of the farms in 1945. This is a strik- 
ing increase. The figures also show 
that farms are becoming larger and 
the distances between farm homes 
greater. 

“The net income from farming in 
1940 in the United States was 5.4 
billion dollars. In 1945, this figure had 
risen to 13.7 billion dollars. Illinois 
farmers in 1945 had combined cash 
and government payments of $1,198,- 
800,000. It is observed that farmers 
were two and one-half times as able 
to pay for a telephone in 1945 as they 
were in the year 1940. The increase 
in the number of farmers served from 
49.5 to 61 from 1940 to 1945 ean be 
largely credited to the fact that they 
had more money to spend for family 
living.” 

Telling of the plan of Secretary of 
Agriculture Charles F. Brannan _ to 
change the present Agricultural Mar- 
keting Act so that the market price 
of farm products be allowed to seek 
its level based on the law of supply 
and demand and that the farmer be 
paid the difference existing between 
that price and a fair income standard 
through government subsidies, Mr. 
Parett told of the farmers’ opposition 
to socialistic schemes, as follows: 
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“In other words the farmer would 
have a high subsidy income and the 
treasury department would suffer the 
ioss. It is estimated that such a pro- 
gram last year would have cost the 
United States government from five to 
seven billion dollars. Farmers would 
be regulated through acreage allott- 
ments, quotas and other devices. Farm- 
ing would become strictly a socialized 
business. Treasury deficiencies would 
most certainly bankrupt the nation. 
Some critics of the plan state that 
this is not a farm program that Mr. 
Brannan projects, but that this is a 
form of government. Socialization of 
agriculture means that farmers must 
give up freedom of action and operate 
under dictatorship. The farmer him- 
self is unique in that he is capitalistic, 
a manager of his capital and labor. 





Officers and directors of the Illinois Telephone Association. 
Cc. F. MELICK, Eureko, 


SCHWARZ, Jerseyville; 
HARDY, Springfield, secretary. 


president; Dr. 
STANDING, left to right: T. A. SAUNDERS, Clinton; VERNE B. 


some of the other problems facing 
those companies. 

During the past few years, Mr. 
Hardy has assisted 70 companies in 
their rate cases — 45 of which fell 
within the last 15 months. Increased 
rates for the 70 companies produced 


$450,000 additional revenue, Mr. Hardy 
stated. 

The Poage Bill, providing for gov- 
ernment financing of cooperatives, mu- 
tual municipalities, and 
others, to go into the rural telephone 
business in direct 
telephone 


associations, 


competition with 


existing companies, is_ the 


first step by certain groups to socialize 
Hardy 


the telephone industry, Mr. 


J. G. 
J. G. 


SEATED, left to right: Dr. 
R. E. GORDON, El Paso; 


CLARK, Pekin; M. A. KUGLER, Okawville; H. A. JOSLYN, Sycamore; DONALDSON COOMBES, 


St. Louis, Mo.; 


BOYNTON, Springfield, general counsel; 


R. J. ALTER, Galesburg; J. I. 
R. A. LUMPKIN, Mattoon; 


KENNEDY, Freeport; H. H. BATES, Dixon; BEN 
R. B. STILL, Bloomington; 


BLAINE CUMMINGS, Chicago; B. W. SAUNDERS, Springfield, treasurer; WALTER DAKIN, Madison, 
Wis., vice president; CLYDE S. BAILEY, Washington, D. C., USITA executive vice president, and 
A. T. RENN, Chicago. 


Agriculture is one segment of our 
society which largely retains the char- 
acteristics of democracy. To accept 
Mr. Brannan’s proposal means loss of 
freedom and chaos in the farming 
business.”’ 


The convention was opened by Presi- 
dent C. F. Melick, Eureka, and he 
asked for the report of Secretary J. G. 
Hardy. Mr. Hardy stated that most 
of his time during the past year was 
spent in helping the smaller companies 
file rate increase applications and with 


said. In this connection he _ reported 
a conference which he had held with 
Charles Shuman, president,  [\linols 


Agricultural Association, as follows: 


“Mr. Shuman pointed out that whe 
the REA came into existence as @ Wt 
tional organization, there was medi- 
ate need for electric service but jie a! 
not feel there was need for this in th 
telephone industry. He stated red 
lized in some of the south and soutle- 
west states, there was need for some 
thing to be done for the tel phone 
service, but did not feel that th: ge 
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ernment should enter into the telephone 


field. He felt the telephone companies 
now in existence, if given the right 
lind of encouragement, could and 
vould take care of the situation. He 
stated the primary purpose of the 
wiginators of the REA program was 
vholly socialistic with the expectation 
that the program would eve ntually 


move in the direction of complete gov- 


ernment eontrol (Italics supplied). 

In his annual address, President 
Melick stated that he had made sev- 
eral trips around the state the past 
year and was impressed with the 


yrogressive policies of many telephone 


companies in converting their ex- 


changes to dial operation, adopting 


more complete accounting systems, ex- 
theit 


tending facilities in 


rural areas 
and in putting into effect adequate 
rates. 


He urged all companies to take steps, 
within their financial ability, to 
prove and expand telephone 


im- 
service 
and in educating the public that good 
telephone service calls for higher rates. 


“Telephone companies have three 
main obligations. First to the tele- 
yhone using public; second, to their 
mployes, and third, to their owners 
and investors. The public is entitled 
to good and adequate service at all 


times. Employes are entitled to good 
and adequate wages. The owners are 
entitled to a fair return on the fair 
value of their property,” Ben Boynton, 
the association’s general counsel, stated 
in his annual address. 

“If telephone companies are receiv- 
ing sufficient revenues for all of these 
purposes, they are fortunate. If they 
do not have these revenues they should 
see to it that they obtain them. 

The only way to obtain the necessary 
revenues is to increase the rates,” he 
declared. 

Commenting upon the effect of direct 
taxes upon the operation of a tele- 
phone company, Mr. Boynton said: 


“O), 
the 
Ta Xe 
too 
bus S. 
the t 


e of the gravest problems before 
uuntry today is the tax problem. 
both direct and indirect, are 
a burden on the cost of doing 
Too large a percentage of 
of any product is the tax cost. 
a telephone company large 
e} to be subject to the 38 per 
cel come tax. For the company to 
income tax and the 3 per cent 
tax 1t must get $100,000 net in- 
elore such taxes in order to 
000 for its stockholders. Then 
‘holders must pay income taxes 
560,000 if it is received by 
dividends. This $60,000 of 
the net received after an ex- 
arge amount of taxes, direct 
ect, have been paid as a part 
mmpany’s expense. 
lone people can contribute valu- 
lership in our present economic 
es without taking any partisan 
stand if they can bring home 
verage man or woman that the 
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Cc. C. PEARCE, Riceville, lowa, 
Illinois convention, and C. F. 


who addressed 
MELICK (left). 


bulk of the numerous taxes are paid 
by them as ultimate consumers.” 


Problems of Small Dial 
the subject of an 
address by Walter Trettin, Springfield, 
Ill., vice president, Illinois Commercial 
Telephone Co. He said: 


“Current 
Conversions’ 


’ 


was 


“Because of its inherent advantages 
to the customer of speed, 24-hour avail- 
ability, and modernity, dial service is 
generally acceptable to the public. Ad- 
vantages accruing to the operating 
company include savings through elim- 
ination of operators, but full advantage 
should be taken by so arranging for 
control operator and commercial func- 
tions as to obviate the necessity for 
any attendants. 

“A higher grade of line maintenance 
should be expected, and personnel will 
have to be trained to maintain the dial 
equipment. The selection of the make 
of equipment to be purchased: should 
be based on quotations made by the 
various manufacturers covering equip- 
ment having comparable features and 
equal capacity, including call carrying 
capacity. 

“Under dial operation operating ex- 
penses are reduced, but fixed charges 
on capital invested are increased. These 
latter charges can be accurately esti- 
mated for future periods, because the 
cost of money is known at the time the 
investment is made. Future operating 
expenses are subject to future condi- 
tions and in view of continuing pres- 
sure for higher minimum wages might 
very well show a sharp increase. 





Groups photographed in hotel lobby at Illinois meeting. 
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“The operator will, therefore, have 
to exercise his best judgment as to 
which set of costs he can best expect to 
meet in the future.” 


There are four important functions 
performed by proper and adequate ac- 
counting records, Shumway J. Bird, 
Springfield C. P. A., told the conven- 
tion in an address entitled, “Importance 
of Accounting for Small Telephone 
Companies.” Mr. Bird’s firm is at pres- 
ent handling the accounting work for 
various small companies in Illinois. He 
listed the four functions of accounting 
as follows: 


(1) Helping management keep posted 
on the ever-changing tax laws and to 
furnish essential information for the 
filling out of tax returns and reports. 

(2) Furnishing proper and adequate 
information for reports to be filed with 
commissions, tax bodies, and lending 
agencies in securing financing. 

(3) Giving management a _ correct 
measuring stick as to where its com- 
pany “has been and where it is going” 
as far as its financial and operating 
conditions are concerned. 

(4) Solving many day-to-day prob- 
lems and saving much valuable time in 
obtaining essential statistical informa- 
tion about the business. 


In closing, Mr. Bird said: 


“The type of accounting that I have 
been talking about is definitely within 
the reach of any telephone company. 
It is not cut and dried—it cannot be 
handed out like a can of peaches—it 
must be worked out on a basis of mu- 
tual trust and confidence and it must 
be understood and appreciated. It can- 
not be administered by the corner gro- 
cer or the man that runs the grain 
elevator. It must be obtained in a com- 
mon sense, ordinary down-to-earth 
manner and it must be carried on in 
that same tone. It is not an evil that 
must be fought against and worried 
about. It is a valuable means to many 
ends and it should take its place in the 
business of every telephone company. 
Yours are special problems beyond the 
ordinary accounting rules and concepts. 
Those problems require additional spe- 
cialized training and knowledge.” 


Mr. C. C. Pearce, Riceville, Ia., man- 
ager and owner of the Farmers Tele- 
phone Co., gave one of the most inter- 
esting and enlightening addresses of 


the convention. Speaking on “Small 
Telephone Company Problems,” Mr. 


Pearce gave an impersonal resumé of 
the progress his company had made 
during the past several years in re- 
building its plants, converting one ex- 
change to unattended dial operation, in 
securing adequate rates, improving 
service and public relations, and in ob- 
taining financing from local banks. 
He told of the four rate increases his 
company put into effect during the past 
six years which were primarily respon- 
sible for increasing the company’s 
gross revenues 155 per cent. These in- 
creases were necessary, he said, be- 
cause the company had not increased 
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H. H. BATES, Dixon (left), and J. I. 
Freeport, 


KENNEDY, 
show off new cigarette holders. 


rates for 25 to 30 years, and the old 
rates were wholly inadequate to cover 
rising expenses, depreciation, higher 
labor and material costs, etc. He emph- 
asized that the public will pay adequate 
rates for good service. 

In paying tribute to the telephone 
industry in general for its splendid 
record of accomplishment in rendering 


good service to the public and empiia- 
sizing that smaller companies can and 
must improve their operations, Mr. 
Pearce, in closing his address, said 


“Here in the United States with only 
one-fifteenth of the world’s population 
and about the same proportion of the 
world’s land area and natural re- 
sources, we have over one-half the 
world’s telephones. This has come 
about under a free enterprise system 
for which blood has been shed and 
wars fought to preserve. This mar- 
velous service, which is still an infant 
in the history of the world, is provided 
in America by taxpaying businesses 
that have never asked for government 
aid and are not asking for it now. 


“There are those who would like to 
destroy this system and have the state 
take over. For those who are not satis- 
fied with our great American free 
enterprise system, there are other coun- 
tries that can oblige them with all the 
regimentation they might desire. We 
only ask that we be allowed to operate 
our business at a fair profit, and some 
of the red tape, and regimentation and 
reports be dispensed with and the yoke 
of heavy taxes be lightened. We shall 
then march forward and our telephone 
system will continue to be the envy of 
all the nations of the world.” 





til we) 


Illinois convention registrars were kept busy for two full days as a result of record at ndance. 
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Clyde S. Bailey, Washington, D. C., 
executive vice president, United States 
Independent Telephone Association, in 
an address, “Is Everything Quiet on 
the Potomac,” reported on the status 
of legislation to replace the Taft-Hart- 
ley law, to amend the minimum wage 


rate and on rural telephone financing 
(Poage Bill). 
Commenting upon the Poage Bill, 
Mr. Bailey pointed out that: 
“Telephone companies do not need 


the spur of federal legislation to in- 
spire them to acquit their public serv- 
ice responsibilities. They have a record 
of magnificent achievement in putting 
telephones on farms. Since V-J Day 
more than a million telephones have 
been added by the Bell System. Inde- 
pendents have added more than 400,- 
000. There is no national rural tele- 
phone problem. At most only 15 per 
cent of the nation’s area is without 
adequate telephone covering. Those 
areas are down in the south and south- 
east where farm income is low. Raise 
the economic status of the farmer and 
he will be able to afford a telephone. 


“About 530,000 of the nation’s farms 
are unoccupied. If the bureaucrats in 
Washington had a realistic definition of 
a farm there would be less hue and 
cry about a so-called farm telephone 
problem. Moreover, 38.7 per cent of 
the nation’s estimated six million farms 
are occupied by share-croppers and 
other tenants, and 24.9 per cent of the 
nation’s farms have less than 30 acres. 

“The fact of the matter is that the 
REA is running out of a job and wants 
to perpetuate itself in power. Those 
who are determining its policies are, I 
assert, engaged in the ignoble act of 
fanning the flames of socialism. 

“I would like to refer to the hearings 
before the House Agricultural Commit- 
tee. Col. William C. Henry was the 
principal witness for our association. 
Congressmen Poage of Texas and 
O’Sullivan of Nebraska sought to 
badger him and tried to make life 
miserable for him. Colonel Henry 
quoted his former military boss, Gen- 
eral Eisenhower, as saying: ‘There is a 
kind of dictatorship that can come 
through a creeping paralysis of thought 
and a readiness to accept paternalistic 
measures by the government with the 
Surrender of the individual citizens’ 
own responsibilities.’ 

“Congressman O’Sullivan said: “I 
notice here that on every one of these 
occasions there seems to be a great 
effort to keep repeating over and over 


the words ‘individual enterprise.’ I 
Ww | like to remind some of the people 
wh re continually crying out ‘free 
e} rise’ that Jesse James was for 
fr iterprise and the Dalton gang 
- iso, and all the other outlaws 


for free enterprise.” 

t imagine a statement of that 

nade by a man who helps make 
s that determine the conduct of 
ding Americans interested in 
eservation of the American sys- 

‘hat is the way free enterprise is 
in some quarters.” 


last session of the convention 
ven over to reports of committees 
a address by Jeff Williams, Chick- 
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The four Marys—members of the reception 


convention—shown here, are, left to right: 





committee for the traffic conference at the Illinois 
MARY STRICKLER, Rossville; 


MARY HALPIN, Mt. 


Carmel; MARY BOGART, Princeton, and MARY SCHMICH, Freeport, chairman. 


asha, Okla., lawyer, humorist and 
philosopher. 

The following directors were re- 
elected by the convention: Verne B. 


Clark, Pekin; R. A. Lumpkin, Mattoon; 
A. T. Renn, Chicago; Burton W. 
Saunders, Springfield; T. A. Saunders, 
Clinton, and R. B. Still, Bloomington. 

The directors re-elected the follow- 
ing officers: President, C. F. Melick, 
Eureka; vice president, Walter Dakin, 
Madison, Wis.; secretary, J. G. Hardy, 
Springfield, and treasurer, Burton W. 
Saunders. 


VV 


Illinois Traffic Conference 
Draws Large Attendance 


By MAYME WORKMAN 
TELEPHONY'S Traffic Editor 


All traffic 


sessions at the 44th an- 
nual convention of the Illinois Tele- 
phone Association, held in Peoria on 


Apr. 27 and 28, were well attended. 

Richard C. Ross, Bloomington, traffic 
superintendent, Illinois Telephone Co., 
presided at the traffic conference. 

Harry H. Bates, general manager, 
Dixon Home Telephone Co., a director 
of the Illinois extended 
greetings on behalf of the officers and 
directors. 

W. C. Bosworth, Clinton, traffic su- 
perintendent, Illinois Central Telephone 
Co., presented the topic, “Let’s Get 
Organized.” The speaker offered many 
helpful ideas and suggestions to pro- 
mote standard methods and uniformity 
in the operation of telephone 
changes. 

“If the Operator Has Learned,” was 
the subject title of an informative and 
instructive address by Cecelia M. 
Burke, Springfield, traffic methods su- 
pervisor, Illinois Commercial Telephone 


association, 


ex- 


Co. In her opening remarks, Miss 
Burke stated: “Telephone operating is 
a specialized craft. It is not taught in 
any public school—knowledge of it can- 
not be acquired in any business college. 
Each telephone company has its own 
school and it provides a telephone edu- 
cation free of charge on a ‘pay as you 
learn’ Some telephone schools 
are better than others—some are lucky 
enough to have better 


basis. 


teachers than 
others.” 

Miss Burke, in presenting some of 
the better teaching methods, ap- 
proached her subject from the stand- 
point of, “Jf the operator learns; What 
the operator learns, and How the op- 
erator learns.” 

After 


initial 


the 
subsequent 


reviewing importance of 
training, the 
speaker concluded her address by stat- 
ing: “Now that the initial training 
and the subsequent training has been 
completed, is the training job finished? 
The ‘No’.””. In emphasizing 
a previous statement, “I repeat,” said 
Miss Burke, “training begins when the 
employe reports on her first day and 
ends the day she leaves the service.” 

“It is my firm conviction,’ Miss 
Burke said, “that the use of a planned 
training guide is conducive to creating 
an atmosphere of good office relation- 
ships and the development of an op- 
erating force into a well coordinated 
unit. You, too, can have such an office 
if your training is planned and 
executed — if your operators have 
learned.” 

Kathryn Puterbaugh, Pekin, super- 
visor, Middle States Telephone Co., 
gave a prelude to the presentation of 
an interesting sound film—“By Jupiter, 
(Please turn to page 36) 


and 


answer is 


well 
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See Toll Drop as Support 
Of Exchange Rate Increase 


Testifying at a hearing before the 
Nebraska Railway Commission on the 
application of the Farmers Telephone 
Co. of Dodge County, North Bend, 
Manager Bruce Hall said that the eas- 
ing of shortages in farm implements, 
lumber, coal, appliances and _ other 
products used by rural _ subscribers 
would cause a decrease in toll revenues 
of more than $4,000 during the current 
year (TELEPHONY, Mar. 5, p. 30). 

O. C. Anderson, North Bend imple- 
ment dealer one of the com- 
pany’s biggest toll users, agreed with 
Mr. Hall that changed business condi- 
tions had lessened the necessity of 
using long distance. The company ar- 
rived at the toll loss figure by assum- 
ming that toll calls would fall off with 
shortages disappearing at the same 
ratio they rose when shortages started. 


who is 


Increases sought by the company at 
its exchanges at North Bend, Scribner, 
Dodge, Snyder, Webster and Fremont 
on all types of service are expected 
to add $10,116 a year in exchange 
revenues. Increased labor costs are the 
main factor, said Manager Hall, while 
local bond at two towns mean 
higher taxes. The company paid a divi- 
dend of 4 per cent in 1948. 
1,636 subscribers. 


The Northwestern Bell Telephone 
Co. has been authorized by the com- 
mission to revise its tariffs so as to in- 
sert in its general rules and regula- 
tions pertaining to all types of service, 
statements of its practices with regard 
to the of communication 
for unlawful 


issues 


It serves 


services 
purposes. It was also 
permitted to withdraw the offer of 
foreign teletypewriter exchange serv- 
ice, originally included, with the pos- 
sibility in mind that a subscriber of 
one exchange might wish to be pro- 
vided with teletypewriter exchange 
service of a distant exchange. Normal 
switching procedures of this type of 
service have proven adequate to meet 
all service demands. 

The Cuming County Independent 
Telephone Co., Wisner, has been au- 
thorized by the commission to equalize 
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use 


rates as 
Beemer 


between its exchanges at 
and Wisner by abolishing a 
differential between identical classifica- 
tions of service. Both communities re- 
ceive the same service and have equal 
access to the same 
secribers through an 


sub- 
interchange of 


number of 


service. 

Under the new gross rates individual 
business rates are increased from $3.25 
to $4.25; two-party business from $2.75 


to $3.25; individual residence from 
$2.50 to $2.75; party residence from 
$1.75 to $2.00, and multi-rural from 
$2.25 to $2.50. An individual rural 


rate of $3.25 has been added. 

The Beemer exchange has 347 sub- 
scribers—168 town and 179 rural. Its 
revenues will be increased $1,371 a 
year. All lines are metallic and 
service is offered. 

The estimates that 
cause of added operating expenses 
net return will be little affected by 
increased revenues. It figures that the 
1949 revenues will be $44,771 and ex- 
penses $33,539, giving a return of 5.36 
per cent on a net fixed 
$120,251. 


dial 


commission be- 


the 
the 


investment of 


VV 
S. W. Bell Asks Increases 
In Kansas, Missouri 


Higher 
vice in 


rates on all 
Kansas and Missouri will be 
sought by Southwestern Bell Telephone 
Co. 


types of serv- 


Applications for the increases have 
been filed with the Kansas Corporation 


Commission and the Missouri Public 
Utilities Commission. The amount to 
be requested has not yet been de- 


termined, company officials said. 

The increases would cover all serv- 
ices and intrastate toll rates. The com- 
pany was granted an increase of $3,- 
228,000 by the 


Missouri commission, 
effective Mar. 10. Appeals from the 
commission’s order allowing higher 


rates are now pending in the Missouri 
Supreme Court (TELEPHONY, Apr. 16, 
p. 24). 

Southwestern Bell is now operating 
under a temporary 15 per cent rate 
increase in Kansas. The Kansas com- 





mission issued an order denying this 
increase, but the company appealed to 
the Shawnee County District Court, 
where the appeal is now pending and 


the increase is being impounded. 


Forbids Distribution of 
“Dialite” Dials 

The Duck Metal Stamping 
Co., Chicago, Ill., on May 10 was en- 
joined 


Green 
permanently from “directly o1 
indirectly distributing or selling dialit 
dial attachments” to subscribers of the 
Bell Telephone Co. and 
manufacturing the dial for distributior 
in Illinois and Lake and 
ties of (TELEPHONY, 
i. So). 


Illinois fron 
Porter coun- 
Indiana Apr. 9 

The injunction orde. 
Circuit Judge 


was signed by 
William R.  Dusher, 
Rockford, Ill., on the basis of a 
filed by the Illinois Bell company 
November, 1947, after a large numbe 
of the dialite dials, advertising the 
Rockford Yellow Cab Co., had been dis- 


sult 


tributed to users of telephones 
Rockford and Loves Park. 
The court order also restrains the 


Yellow Cab Co. from further distribu- 
tion of the dialite dials for advertising 


purposes. 
VV 


Allowed to Remove Telephone 
Used for Gambling Purposes 


The Chesapeake & Potomac Tele 
phone Co. on May 12 was granted per- 
mission by Judge Alexander Holtzofl 
in the District Court to remove 4 
Washington, D. C., telephone that the 
judge ruled has been used illegally 
in this instance for gambling purposes 

Judge Holtzoff’s decision was th 
first victory for United States Attorne) 
Morris Fay in 
324 telephones 
contends were used for gambling 


George his campalg! 


te remove whit he 

The opinion, denying a motio: 10 
a preliminary injunction again the 
telephone company, came in 2 
brought by Mrs. Nola Andrews. 


cast 


Judge Holtzoff based his decis! n 0 


three affidavits presented by th: g0 
(Please turn to page 28) 
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and Only 


AUTOMATIC ELECTRIC 
has It! 


Among the many distinctions that set Strowger Automatic telephone 
equipment ahead of all other types, there is one in particular which is 


of utmost significance to Independent operating telephone companies. 


This distinction is not to be found in blueprints or specifications. It 
does not appear in equipment schedules or contracts. It cannot be 
weighed, measured, or counted. But it is the one distinction which, 
above all others, has made Strowger Automatic the world's most sought- 


after equipment. 
And only Automatic Electric has it! 


This hidden feature is the "know how" that comes from over 50 years 
of experience in engineering and manufacturing Strowger equipment for 
exchanges of every size and operating under the widest variety of con- 
ditions. Only such experience can give you the vital assurance that the 
equipment you buy will bring continuously satisfactory service to your 


subscribers at the lowest possible operating and maintenance costs. 


<> ELECTRIC 
AUTOMATIC WIZ ELECTRIC 


Originators and Developers of the Strowger Step-by-Step ‘‘Director’’ for Register- 
Sender-Translator Operation... Machine Switching Automatic Dial Systems 





Mokers of Telephone, Signaling and Communication Apporotus Electrical Engineers, Designers ond Consultonts 








Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





ernment—and later the telephone com- 
pany when the government got out of 
the case—and two affidavits on Mrs. 
Andrews’ behalf. 

Judge Holtzoff declared that on 
weighing the affidavits, he found that 
Mrs. Andrews’ telephone been 
used for illegal purposes, violation 
of the gambling statutes and that the 
illegal use of the telephone was with 
her knowledge. 


has 


“The telephone company,” the judge 
added, “may lawfully properly 
remove the telephone equipment in 
question and discontinue telephone serv- 
ice to the plaintiff (Mrs. Andrews).” 

The Andrews case was the first one 
involving a District of Columbia tele- 
phone. Mr. Fay had set- 
back earlier when Judge David A. 
Pine, also of District Court, granted a 
temporary injunction in the first case 


involving a Maryland telephone. 
VV 


N. C. Law Removes Income Tax 
Exemption for Cooperatives 

Legislation partially 
exemption privileges 
has been enacted in North Carolina, 
but similar measures have failed to 
win approval in other state legislatures 
this year. 


and 


received a 


removing tax 
of cooperatives 


North Carolina cooperatives will now 
be required to pay state income taxes 
at the corporate rate on their undis- 
tributed profits, but will remain exempt 
from paying state franchise taxes. 
Persons receiving refunds from them, 
whether in cash or stock, will be re- 
quired to pay state income taxes on 
receipts from such sources. 


Enacted as an amendment to the 
state income tax law, the North Caro- 
lina legislation provides: 


“Nothing in this subsection shall be 
construed to exempt any cooperative, 
mutual association or other organiza- 
tion from an income tax on net income 
(gross income minus operating ex- 
penses, including interest paid on capi- 
tal stock) which has not been allocated 
to patrons on a patronage basis and 
distributed either in cash, stock, certi- 
ficates, or in some other manner that 
discloses to each patron the amount of 
his patronage refund; provided, that 
no stabilization or marketing organiza- 
tion, which handles agricultural prod- 
ucts for sale for producers on a pool 
basis, shall be deemed to have realized 
any net income or profit in the dis- 
position of a pool or any part of a 
pool until all of the products in that 
pool shall have been sold and the pool 
shall have been closed; provided fur- 
ther, that a pool shall not be deemed 
closed until the expiration of at least 
90 days after the sale of the last re- 
maining products in that pool. 

“Such cooperatives and other organi- 
zations shall file an annual informa- 
tional return with the State Department 
of Revenue on forms to be furnished 
by the commissioner and shall include 
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therein the names and addresses of all 
persons, patrons and/or shareholders, 
whose patronage, refunds or interest 
on stock amount to $50 or more.” 


“An individual who patronizes or 
owns stock or has membership in a 
farmers’ marketing or purchasing co- 
operative or mutual shall include 
in his gross income for the year in 
which the allocation is made his dis- 
tributive share of any savings or inter- 
est on stock, whether distributed in 
cash or credit, allocated by the cooper- 
ative or mutual association for each 
income year.” 


Enactment of this law followed a 
two-year study of the co-op tax struc- 
ture by the State Tax Research De- 
partment. The study had been ordered 
by the 1947 legislature after a bitter 
controversy over a proposal to make 
cooperatives subject to both franchise 
and income taxes. 

A similar bill is pending in the Dela- 
ware legislature. Passed by the Senate 
and awaiting House action, the bill 
would make cooperatives subject to the 
same licenses and 


taxes as private 


business. 

A bill which would have provided 
for state taxation of the earnings of 
cooperatives if not paid to patrons 
within six months after the end of the 
business year was killed, however, by 
the Kansas House of Representatives. 
An unsuccessful attempt to tax co- 
operatives also was made in the Mon- 
tana legislature. 

Enacted by the Wyoming legislature 
was a bill exempting property of non- 
profit cooperative corporations engaged 
in rural electrification from taxation 
during the next four years and a meas- 
ure to prohibit breach of contracts 
with electrical cooperatives was killed 
by the Vermont legislature. 

The North Dakota legislature en- 
acted a bill exempting cooperative se- 
curities from the state’s security laws. 


Vv 


Two Pennsylvania Independents 
Receive Rate Increases 


Increased rates which will gross the 
Hopewell Independent Telephone Co., 
Aliquippa, Pa., an additional yearly 
income of approximately $1,000 were 
placed in effect May 1 at 
exchange. The rate increase was ap- 
proved recently by the Pennsylvania 
Public Utilities Commission. 

Higher rates also were put into 
effect by the Murdocksville Telephone 
Co. 

The new and old rates for the Hope- 
well company, which had not had a 
rate increase since 1925, follow: 


its Gringo 


Residential — Multi-party, former 
rate, $1.75, new rate, $2.00; four-party, 
$2.00-$2.25; two-party, $2.25-$2.50; pri- 
vate, $2.50-$3.00. 


Business — Multi-party, old raie, 
$2.25, new rate, $2.50; two-party, 
$2.50-$3.00; private, $3.00-$3.50. 

The rate increase approved by the 
commission for the Murdocksville com- 
pany is from 35 cents to more than 
$1.00 higher than the Hopewell rates, 


VV 


Minnesota Independent 
Receives Higher Rates 


The Hector Telephone Co. on May 3 
was given authorization by the Minne- 
sota Railroad & Warehouse 
sion to increase rates at its 
and Hector exchanges. 


Commis- 
Cosmos 


Following are the rates approved by 
the commission for Cosmos and Hector, 
which 449 and 505 
stations: 


serve local rural 


Cosmos Old 
Rates 


....94.00 


Ne Ww 
Rates 
One-party business } 
Two-party business 3.50 
One-party residence 2.75 
Two-party residence ... — 

Four-party residence 2.50 
Rural business. (met.).. 3.25 
Rural residence (grd.).. — 
tural residence (met.). 2.50 
Hector Old Ne 

Rates Rates 


One-party business $3.50 


Two-party business 3.00 


One-party residence .... 2.25 
Two-party residence 2.00 
Four-party residence ... — 


Rural business (met.).. — 
tural residence (grd.).. 2.00 
tural residence (met.). 2.00 

All old and new rates subject 
cent monthly discount. 


*Common battery service, optional. 
The new rates will produce $38,963 
in gross revenues and expenses will be 
$32,896, leaving a net income of $6,067 
as compared with net income of $595 
under the old rates. The company will 
have a return of 4.48 per cent on the 
rate base value of $135,533, as estab- 
lished by the commission. 

The company is converting its Pal- 
myra exchange to dial and upon com- 
pletion of the conversion the commis- 
sion authorized the rates for 
that exchange. 


Cosmos 


vv 


Louisiana Company Receives 
$1,340 Net Rate Increase 

The Louisiana Public Service Com- 
mission recently granted rate increases 
to the Star Telephone Co., Maringouin, 
which serves 150 subscribers. The new 
rates will result in additional 
revenues of $1,677 and a net inc 


(Please turn to page 32) 
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of $1,340.26. This amount will be 
$255.59 less than the deficiency in 1948 
under the 6 per cent return allowed 
by a depreciated rate base of $55,350.80. 

The commission instructed the com- 
pany to install a set of bookkeeping 
records to be kept on a current basis 
in accordance with the state system of 
accounts for telephone utilities. It was 
also ordered to extend its facilities as 
soon as materials are available and to 
install public pay stations when they 
‘an be obtained. 
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New Rate Schedule Authorized 
For Minnesota Exchanges 
Higher 
for Minnesota exchanges of the Cen- 
tral Telephone Co., Sioux Falls, S. D., 


rates have been authorized 


by the Minnesota Railroad & Ware- 
house Commission, effective the first 
billing date following May 31. The 
approved rates will apply to all com- 
pany exchanges except Farmington, 
Lakefield, and Porter which are being 
converted to dial operation. Upon cer- 
tification to the commission that such 
work has been completed, the new 
schedule of rates will be effective at 
those exchanges also. 


Prescribed gross rates include: 





Magneto 
Exchanges 


Business Stations 


Individual line ........... $4.00 
Two-party line .......5.;. 3.75 
Pour-party fine .......... 3.50 
Extension stations ....... 1.00 Net 
Semi-public pay stations... 4.00 
= ee — 
a ee ~~ 
Rural grounded .......... 2.25 
ReUTAl MRGUBINC 2... 60s es 3.50 





Residence Stations 

tmneaividuel line ......60.... $2.75 

Two-party tine ........... 2.25 
Four-party line 2.00 
Extension stations 
Rural grounded .......... 2.25 
Rural metallic 
Service stations 


Under the approved rates operating 
revenues will be increased from $378,- 
246 to $459,871, total operating ex- 
penses and taxes from $329,431 to 
$379,551, and net income from $48,815 
to $80,820, giving a ratio net income 
of 5.86 per cent. 

The Central Telephone Co. operates 
exchanges at Adrian, Balaton, Canby, 
Currie, Dawson, Edgerton, Ellsworth, 
Farmington, Iona, Ivanhoe, Lakefield, 
Lakeville, Lake Wilson, Lewisville, 
Madison, Porter, Rosemont, Sherburn, 
Slayton, Triumph, Truman, and Wel- 
come, Minn., serving approximately 
6,492 local and 3,797 rural stations, 
and switching 914 service stations. 
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Michigan Company Gets 
Increase in Rates 

The Litchfield (Mich.) Mutual Tele- 
phone Co. has recently been granted 
an increase in rates which will amount 
to about $2,700 annually. 

The original application made in 
January was for $3,400, but owing to 
changes in economic conditions, the 
lower figure was suggested by the com- 
pany to the Michigan Public Service 
Commission, and has been mutually 
agreed upon. 


Vv 





Idaho Supreme Court Upholds 
Boycott Law in Picketing Suit 

Constitutionality of Idaho’s 1947 
anti-secondary boycott strike law was 
upheld by the state supreme court in 
a 4-to-l decision on May 2. The opinion 
was handed down in a suit brought by 
the state against four Western Electric 
Co. employes on a charge of picketing 
the Mountain States Telephone & Tele- 
graph Co. plant in Boise after settle- 
ment of a wage dispute between tele- 
phone workers and the 
May, 1947. 

The court’s majority opinion, writ- 
ten by Justice Raymond Givens, said, 
“If legal picketing necessitates it be- 


company in 








Dial Over 
500 Stations 


Dial Under 
500 Stations 


C.B. Over 
500 Stations 





$4.75 $4.25 $4.75 

4.25 3.75 4.00 
1.25 Net 1.00 Net 1.25 Net 

4.75 4.25 4.75 

ms 6.25 — 

— 1.50 Net — 

7 aa 3.00 

8.75 3.75 3.75 





$3.25 $3.00 $3.25 

2.18 2.50 2.10 

— — 2.25 
1.00 Net 75 Net 1.00 Net 

-- 2.25 

3.25 3.25 3.20 

re § ht 





ing carried on before a common en- 
trance by employers and their 
employes not parties to the labor dis- 
pute with which the picketing is being 
carried on, it must be so conducted as 
not to cause damage to such other em- 


, 


used 


ployes.’ 

“The dispute,” the opinion continued, 
“was solely between the Western Elec- 
tric Co. and its union members. There- 
fore when they picketed as they did 
and caused injury to the telephone 
company, they violated the plain word- 
ing and intent and spirit of the in- 
terdicting statute.” 

Justice Givens pointed out that the 
placards carried after the strike be- 
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1. Provides for temporary disconnec} 










2. Self-soldering, low-resistance heat 
easily reset after operation wit 
changing, reversing or re-solde 
coils. 







3. Line and switchboard connection! 
opposite sides of protectors. 


4. Steel mounting plate for maxij 
strength. 









5. Unit dischargers, consisting of 
carbons, separated by acetate diq 
tric cemented together, permané 
grounds the outside line under 
tinuous discharge. 








6. Easily tested without removing 
coil; withdrawal of test plug le 
protector in operating condition. 
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@ raytheon recticharger! 


small storage battery floated across the 





sminals of a Raytheon Recticharger pro- 





ides closely stabilized DC voltage. . . longer 
battery life . . . and improved operation of 


manual or automatic telephone systems. 























hese are proven advantages that stem from 








xxclusive design and long service to the 
tlephone industry. 
When replacing, expanding, or modernizing 
0 switchboard equipment, utilize Raytheon’s 
tensive field experience and complete 
line. Available from 1.0 to 24.0 amperes 4 
cen with either 24 or 48 volt output. ‘Reg. U. S. Pat. Off. t h e b Ul C k l ni g h a m 
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tween the telephone company and its 
employes was settled were identical 
with those cards carried before. The 
opinion said the statute under which 
this prosecution was brought provides 
that “it shall be unlawful to cause... 
injury to one not a party to the par- 


ticular labor dispute by picket- 
es 

The defendants, J. S. Casselman, 
James D. Towne, J. E. Abel and 
George Hill, were convicted in the 
third judicial court of Ada County 


on Sept. 17, 1948. They maintained in 
their appeal to the higher court that 
the 1947 law violated the federal con- 
stitutional amendment guaranteeing 
freedom of speech. They also argued 
that the statute was invalid because it 
failed to define “labor dispute” and 
“party to a dispute.” 
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New York Bell Asks 
Toll Rate Increase 

New York Telephone Co. has asked 
the New York Public Service Commis- 
sion for an immediate temporary 10 
per cent increase in its intrastate toll 
rates in addition to the previously re- 
quested 10 per cent temporary increase 
in local rates. 

The new request was made as the 
commission resumed hearings on the 
company’s petitions for the temporary 
local rate increase and a permanent 
15 per cent increase covering both toll 
and local service charges. The hear- 
ings were recessed several weeks ago. 

Don L. Stevens, assistant vice presi- 
dent in charge of the company’s com- 
mercial staff, said the proposed tem- 
porary toll rate increase would add 
$5,800,000 to the company’s annual 
revenues. 

The company has estimated the per- 
manent overall 15 per cent increase it 
seeks would yield $49 million additional 
revenue annually. 


Vv 


Four Per Cent Rate Rise 
OK'd for New England T. & T. 


The Massachusetts Department of 
Public Utilities has approved a rate 
increase for the New England Tele- 


phone & Telegraph Co., totaling 4 per 
cent of the aggregate charge to each 
subscriber for local service. This is 
in addition to a 5 per cent rise re- 
cently authorized on local service rev- 
enues. The company contended that a 
general wage increase resulting from 
collective bargaining last fall has 
boosted its operating costs by $2,915,- 
000 per year plus $36,000 additional 
for federal security and miscellaneous 
federal taxes, or a total of $2,951,000. 

The estimated effect of the proposed 
4 per cent rate increase is to increase 
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local service revenues by $2,782,800. 
Net telephone earnings, it is estimated, 
will rise by $1,725,300. On the rate 
base set by the commission of $238,264,- 
400 the rate of return will be 4.843 per 
cent, a fraction under the 4.853 per 
cent set by the previous order. Net 
telephone earnings are expected to be 
$11,538,800. The commission finds the 
company’s estimate of the increase in 
operating expenses reasonable. The 
company sought this latest increase 
without prejudice to its claim that the 
previous order of the board is unlawful 
and that a 4.853 per cent return is 


inadequate. This is now pending in 
the courts (TELEPHONY, Apr. 30, p. 
28). 

The assistant attorney general of 


Massachusetts and the assistant cor- 
poration counsel urged that the com- 
mission refuse to hear the petition just 
ruled upon, on the ground that it is 
based on a suggestion made by the 
commission in its disputed decision, re- 
lating to increased labor costs. It was 
further urged in support of these mo- 
tions that the company should be 
compelled to elect its own remedy and 
that it should not be permitted to 
base the present petition on a decision 
of the board which at the same time 


the company claims is illegal. The 
commission denied these motions as it 


believes that it was within the power 
of the board to suggest that if the 
company had incurred increased labor 
costs it was open to it to seek appro- 
priate relief from the 
authority. 


regulatory 


In the previous order, the commis- 
sion decided to disallow in the future 
as operating expenses that portion 


of the advertising costs as might be 
included under so-called “institutional 
advertising,” the primary function of 
which is to extoll the company and 
the Bell System, at the customer’s own 
expense. This part of the previous 
decision has now been expunged by the 
board as not pertinent to the present 
situation regarding advertising ex- 
penses actualiy incurred by the com- 
pany and presented before the board. 
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Recommends Higher Rates for 
Porum, Okla., Independent 

Higher rates for the Porum (Okla.) 
Telephone Co. will be recommended by 
Oklahoma Corporation Commission 
teferee Paul Reed, it was announced 
recently. 

Subject to authorization by the com- 
mission the approved monthly 
are: 


rates 


Business, $3.00; one-party residence 
(metallic), $2.00; multi-party residence 
(grounded), $1.75; switched service, 
75 cents. 


Prepared exhibits Showed that the 
applicant had véen !osing money. 

An application, brought before the 
referee on the same day by the Bessie 
(Okla.) Telephone Co., was taken un- 
der advisement. The company is re- 
questing monthly increases ranging 
from $3.50 to $3.75 for one-party busi- 
ness; $1.50 to $2.00 for one-party 
residence; $1.00 to $2.00 for business 
extensions, and from 50 to 75 cents for 
switching service. In addition the 
owner authority to collect an 
additional 50 cents on each call where 
the switched subscriber obtains free 
long distance over lines from Bessie to 
Corn, Cordell and Clinton. 


asks 


In the meantime an order approving 
the recommended rates for the Cooper- 
ton (Okla.) Telephone Co. was issued 
by the Oklahoma Corporation Commis- 
sion. They are: 

Mor thly 

Rate 

One-party, business ...........$3.00 
One-party, residence 
tural residence, multi-party 

(grounded) 
Rural residence (switched)..... 15 
tural residence, multi-party 

(metallic) 


Vv 








Law Forbids Financial Interest 

Gov. Paul Dever of Massachusetts 
signed a bill May 6 providing that 
members of the state public utilities 
department shall not have a pecuniary 
interest in certain public utility com 
panies or in the employ of any per 
son financing any such company. 


VV 


Buys Nebraska Company 
Hubert Gesford has sold the Hershey 


(Neb.) Telephone Co. to M. ws 
Weeks, manager of the Kenesaw 
(Neb.) Telephone Co. Lynn W. Mar- 


tin has purchased the interest of part-| 
ners in the Haigler (Neb.) Telephone} 
Co., and now owns all of its stock. 


Vv 





Summary of Commission 
Rulings and Hearings 


California Public Utilities Commission 


‘ 


May 2: Hearings on complaints 0 
Harrison D. Squires, Floyd T. Karnes 
and Agnes Romero, R. V. LeGrand, 


Unique Coffee Shop, and Maurice Feld 
man et al against Pacific Telephone & 
Telegraph Co. regarding discontinw 
ance of service and seeking restoratio 
of same. ; 

May 2: Hearing on application 
Associated Telephone Co., Ltd., Sant 
Monica, for authority to increase a 
vertising rates in its telephone diret 
tories. 
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Sails? 


May 2: Hearing on application of 
Livingston (Calif.) Telephone Co. for | 
authority to increase rates. 
Kansas Corporation Commission 

May 23: Hearings on applications of | 


Cawker City (Kan.) Mutual Telephone | 
Co., Preston (Kan.) Mutual Telephone | 
Co., and Farmers Mutual Telephone | 


Co., Whiting, for authority to change 
rates. | 

May 31: Hearings on applications of 
American Telephone Co., Abilene, for | 
authority to change rates at its Mound 
Valley, Quenemo, Glasco, White Cloud, 
Selden, Onaga and Paradise exchanges. 

June 13: Hearings on applications of 
Farmers Mutual Telephone Co., Burr 
Oak, for authority to change rates at 
its South Haven, Carlton and Burr 
Oak exchanges. 

June 13: Hearings on applications 
of Bentley (Kan.) Telephone Co. and 
Colwich (Kan.) Telephone Co. for au- 
thority to change rates. 

June 20: Hearing on application of 
Southwest Telephone Co., Pratt, for 
authority to change rates. 


New York Public Service Commission 

May 20: Hearing on petition of Cato 
& Meridian Telephone Co., Cato, for 
authority to change its par value 
shares to shares with and without par 
value and to reclassify them. 


Oklahoma Corporation Commission 

May 20: Commission investigation of 
alleged inadequacy of service of Coryell 
Telephone Co., Jay, at Disney. 

May 25: Hearings on applications of 
Wyandotte (Okla.) Telephone Co. and 
Welch-Blue Jacket Telephone Co., 
Welch, for authority to increase rates. 

May 25 and 27: Continued hearings 
on application of Southwestern Bell 
Telephone Co. for authority to increase 
rates. 

June 7: Hearing on application of 
Oklahoma Automatic Telephone Co., 
Kiowa, for authority to increase rates. 

June 9: Hearing on complaint of 
Red Rock residents against the service 
of Southwestern Associated Telephone 
Co., Lubbock, Tex. 

June 13: Hearing on complaint of 
hall residents regarding service of 
S western Associated Telephone Co., 
Lubbock, Tex. 
June 17: Continued hearing on ap- 
piieation of Seiling residents for im- 
proved service from Western Light & 
elephone Co., Kansas City, Kan. 
Pennsylvania Public Utility Commission 

May 18, 19, and 20: Hearing on 
complaints of Mario L. Bove, City of 
ttsburgh, Pennsylvania Industrial 

Council and Samuel R. Boyer 
a st Bell Telephone Co. of Pennsyl- 


— 


Vi regarding alleged unfairness of 

commission investigation of such. 

Wisconsin Public Service Commission 

: I ; 17: Hearing on complaint of 

. icKenzie et al against Wisconsin 
hone Co. regarding extension of 


‘e to Evansville exchange. 

18: Commission investigation 
entral State Telephone Co., Au- 
I lale, regarding alleged abandon- 

of service in Sherwood. 


: ‘ay 19: Hearing on complaint of 
Hagen against Wisconsin Tele- 

| Co. regarding extension of 

s ce, 

iy 20: Hearing on application of 

e Telephone Co., Durand, for au- 


ty to increase rates. 
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ENUURPRENE 


A COMBINATION that's hard to beat for long-run 


economy and reliability — 


(1)* A signal bronze conductor for strength and fatigue 
resistance; (2) special electroplating for matchless 
adhesion; (3) a high-dielectric wall of natural rubber 
insulation; and (4) a jacket of 


maintenance expense to an absolute minimum by speci- 


fying long-life Endurprene Drop Wires. 


*Also available with copper and cop- 
perweld. 
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Courtesy is Contagious!” The film re- 
vealed a new slant on a subject well 
known to traffic people—“‘Courtesy.” 
The following short subjects were 
presented in the second traffic session 
on the afternoon of Apr. 27: “I Visit 
the Tribs,” by Myrtle Henninger, 
Springfield, traveling chief operator, 
Illinois Bell Telephone Co.; “We Like 


CLR Handling of Our Toll,” by Eliza- 
beth Drysdale, Rantoul, traffic chief, 
Eastern Illinois Telephone Co.; “The 
Customer Waits Without,” by Dorothy 
Sears, Bloomington, chief operator, II- 
linois Telephone Co.; “Ready Reference 
for Operators,” by Harry King, Spring- 
field, traffic engineer, Illinois Commer- 
cial Telephone Co.; “How Do You 
Ring,” by Goldie Dahlquist, DeKalb, 
chief operator, DeKalb-Ogle Telephone 
Co.; “What Is It?” by Edwina Gordon, 
Mattoon, traffic supervisor, Illinois 
Consolidated Telephone Co.; “Review,” 
by Mary White, Bloomington, instruct- 
ing supervisor, Illinois Telephone Co.; 








Above the Ground... 
or Underground... 


and MAINTENANCE 











Whatever your problem . . . wher- 
ever it may be... we can help you 
plan, erect, repair or maintain your 
outside telephone plant. 


Years of on-the-job experience working with independent tele- 
phone companies from coast-to-coast, the finest and most 
modern equipment, PLUS the know-how of trained and experi- 
enced crews assure you efficient, economical, long-lasting 


service. 


Our engineers have the background and practical experience 
to help you plan and engineer your job and to assist you in 


obtaining critical materials. 


All work is done to A T & T specifications or equivalent 


unless otherwise requested. 


So, why not put this experience and skill to work for you— 
call us today! Let us give you time and cost estimates on 
construction, maintenance or repair jobs. No obligation! Do 


it today! 


ENGINEERING * CONSTRUCTION * MAINTENANCE 


TOPEKA, KANSAS 


PHONE 4-2621 





“Counting the Beans,” by T. H. Me. 
Govern, Pekin, traffic superintendent, 
Middle States Telephone Co.; “Save 
That Call,” by Marie Sullivan, Gales. 
burg, assistant chief operator, Intra 
State Telephone Co.; “Don’t Slam the 
Door in the Customer’s Face,” by Rut! 
Richards, Springfield, traffic supervisor, 
Illinois Commercial Telephone Co. 


“Inter Toll Dialing” was the subject 
presented by H. S. Dennison, New 
York City, traffic equipment engineer, 
American Telephone & Telegraph Co, 
In his opening remarks, Mr. Dennison 
explained that to try and cover in the 
short time available a complete de- 
scription of a No. 4 Toll Switching 
System would be out of the question, 
However, with the aid of a few slides, 
the speaker gave a comprehensive de- 
scription of the handling of various 
types of calls and where each type of 
switched call goes when it arrives at 
the outskirts of the Chicago toll center. 


In the last traffic session on th 
morning of Apr. 28, Anna _ Wilsor 
Chicago, toll methods supervisor, III 
nois Bell Telephone Co., addressed t 
conference on “You Don’t Need to Bi 
a Book Worm — But.” Mrs. Wilson, 
well known to Illinois Traffic people f 
her fine contributions to the 
state convention traffic programs, gav 
a resumé of the set-up of the tol 
erating 
erating practices originate and ar 
developed, and stressed the importance 
of keeping the practice up-to-date. 


many 


practice, explaining ho. 


Gordon C. Jones, Springfield, dis 
sion traffic superintendent, Illinois Be 
Telephone Co., outlined plans fo) 
dling Mother’s Day calls and so 
the cooperation of all offices in obtai 


ing the desired results. 


Lloyd Graham, Chicago, Illinois Be 
Telephone Co., in the role of “Profes 
sor Quiz,” properly attired in cap al 
presented a “Telebiz Quiz 
profitable to we 
formed traffic people. In the finals, 
Kathleen J. Taylor, Park Ridge, chi 
operator, Middle States Telephone C 
rang the bell for the jack pot award, 
presented at the 


gown, 


which proved 


convention banquet 
Judges were: Edna Goodwin, Bbloon 
ington; Marie Hall, 


Estherbelle McLennan, Dixon. 


Jerseyville, and 


A traffic luncheon was followed |! 
. . “Dp 
presentation of the sound film, “RK 


hearsal.” 


The “Three Marys,” Bogart, Hal] 


and Strickler, receptionists, did an e 
cellent job and their attractiy plac 
ards were a source of attenti and 
comment. 


VV 


>> Sincerity is the most compendiot 
—Chesterfield. 
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PULLING GRIPS 
FOR AERIAL AND 
UNDERGROUND CABLE:- 


% inch to $ inch diameter. 

















































REINFORCED FLEXIBLE s 
@ For pulling underground cables. Reinforcement protects wires of 
the grip at shoulder where wear is greatest. 

Eye is formed of the wires themselves, and reinforced. There is no 
joint of the working end of the grip, no loss of strength. 
End of each cable strand may be taped to 
cable insuring yltimate strength of all strands. 

(Double Weave) 


PLAIN FLEXIBLE 
® Single weave grips for pulling aerial .cable through 
rings without displacing them. Also used for amok 
underground cables. 

Double weave grips for pull- 
ing underground cables 
where wear does not war- 
rant reinforced grips. 


HARD WIRE j { 
@ These grips are very tough and . 
stiff, and will withstand great wear. 

The grip must fit exactly for proper 
performance. For swab- 
_ bing ducts. This grip can 
be packed with waste. 


{%"' and 1"" Dia. Single Weave) 
ay" to 4°" Dia. Double Weave) ; (Double Weave) 
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SINGLE EYE LUFFING 
The eye lies flat against the cable when strain is 
applied. 
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DOUBLE EYE LUFFING 
Used for pulling out old cable in manhole or for pull- 
ing up slack. 
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SINGLE EYE SPLIT 

For moving cables where end is not accessible. An 
arrangement of strong hooks, make the grip easy to 
apply, a small tool is furnished, or a small screw- 
driver. 








DOUBLE EYE SPLIT 

Application or removal of grip to cable may be done 
with minimum effort. 

¥%,'* Grips — supplied with rawhide lace 112"' to 4°’ 
Dia. steel hooks as shown. 








MULTIPLE WIRE 


E L Fe Cc T Q | vd 4 '@) M P A N y @ 5/16"' to 1¥%** Dia. For pulling any 
number of wires through condvits. 


3145 CARROLL AVENUE PES ae ee 
CHICAGO 12 
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KOILED KORD 


FOR ONLY 75C 


Give your customers the finest, 
longest lasting, most convenient 
telephone cord without extra 
cost to them. 

The new Koiled Kord uses tin- 
sel conductors, rubber insulated 
to provide maximum flexibility 
and minimum pull. The jacket 
is neoprene to protect against 
moisture, grease, acids, oil, per- 
Spiration and other damaging 
materials. The neoprene jacket 
resists abrasion and the patented 
koil prevents kinking thereby 
eliminating two of the greatest 
enemies of old fashioned fabric 
cords. 

Measuring only a little over 8 
inches long, the new Koiled 
Kord has an O.D. of .195 inches 
and weighs less than 21/4 ounces. 
It has a pull of only 1 pound 
when extended to its full length 
of approximately four feet. 


Koiled Kords available 
trimmed to fit all standard 
desk sets. Specify type when 
ordering through your Inde- 
pendent Telephone Supplier. 


Koiled Kords 


INCORPORATED 


AAANARANIIASS 
BOX K, 
HAMDEN, CONNECTICUT | 
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Donley, Young and Spady 
Promoted by Lincoln T&T 

Three important changes in its or- 
ganization were announced May 9 by 
The Lincoln Telephone & Telegraph 
Co., Lincoln, Neb. C. C. Donley was 
appointed chief engineer and L. P. 
Young as general traffic superintend- 





c. C. DONLEY 


ent in the company’s general offices. 
John Spady was named district man- 
ager of the company’s western district 
with headquarters at Hastings. 


Mr. Donley succeeds Hiland H. 





Answers to Questions on 
Page 19 


(1) No. The NC report should 
be given at the end of one minute 
from the time the NC was first 
met if the calling party is hold- 
ing the line. Operators 
adhere to this practice since a 
high per cent of NC calls are 
completed within one minute. 


should 


(2) It is the practice in IIli- 
nois and perhaps in many other 
localities as well to ask for in- 
formation at a distant point un- 
der the following conditions: 

1. For residence telephones. 
2. For any telephone if it is 

not evident whether it is a 

residence or business telephone. 

_ 3. If only the street address 

is given. 

(3) MX is entered if the first 
route to the called place is built 
up through more than one inter- 
mediate office by means of toll 
circuits or ringdown trunks. 

(4) In such a case MX is in- 
cluded in the routing directions 


and should be entered on the 
ticket. 
(5) Yes. 




















BUT — NOW EXAMINE THE 


WAY IT'S FABRICATED 





1. Celanese and cotton 
insulated 


2. Wax Saturated and 
3. Wax paper wrapped paint 


RUNZEL CABLES are oven-baked then 


wax-saturated to assure absolute mois- 


ture-proofing. 


True colors and proper waxing aid 
identification for easy color separation. 


For the utmost in 
clarity of reception use 


RUNZEL 
QUALITY CABLES 


Send us your specifications for switch: 
board and inter-phone cable. Quicl 


delivery. 


8 : ‘ - - . : = — 
u(t Oe ars area ar 


Cord and Wire Co. 


MONTROSE AVE. 


4723 W. 
CHICAGO 41, ILL. 


4. Smooth cotton brai¢ 


5. Painted with vermin 
flame-proo! 








Mew SINC 
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L. P. YOUNG 


Wheeler, who last month elected 
vice president. He with the 
company for 40 years. Beginning his 
telephone career as a lineman in 1909 


at Lineoln he 


was 
has been 


subsequently acted as 
istaller, switchboardman, and district 
nspector until he was made toll wire 
chief in 1920. He became traffic engineer 
n 1922 and was advanced to assistant 
general traffic superintendent in 1937. 
In 1944 he became head of the depart- 
ment as general traffic superintendent. 

L. P. Young, manager at 
Hastings since 1926, succeeds Mr. Don- 
traffic superintendent. 
He has been in the telephone business 


district 


ey as general 


8 


JOHN SPADY 

sine O07, starting a3 a groundman 
wit] York County Telephone Co. 
at \ fle became assis‘ant foreman 
of Nebraska Telephone Co. at 
Gra land in 1911 and joined the 
Line company in 1912 as manager 
at | In 1917 he moved to York 
= ty commercial manager and 
m Vas appointed district traffic 
MAY 


|, 1949 


chief with headquarters at Beatrice. 
He became district manager of the 
company’s eastern district with offices 
at Nebraska City in 1922 and in 1926 
moved to Hastings as district manager 
of the western district. 

Sueceeding Mr. Young as district 
manager at Hastings is John Spady, 
who has been area commercial man- 
ager of the Hastings area since 1935. 
Mr. Spady began his telephone career 
at Hastings as a groundman in June, 
1927, and held positions of lineman 
and combinationman in the plant de- 
partment until 1929, when he was 
transferred to the commercial depart- 
























Neale Model B One Man 
Cable Spinner operates 
from ground or strand. 










TOPEKA, KANSAS 


ment as a solicitor. He became district 
salesman in 1930 with headquarters 
at Hastings and in 1934 was promoted 
to area commercial 
offices: at Sutton. 
Hastings in 1935 as 
manager. 


manager with 
He returned to 
area commercial 


VV 

OBITUARY 

RALPH P. DEXTER, 81, general man- 
ager of the Galva (Ill.) Telephone Co. 
for nearly 50 years, died May 1 in his 
home in Galva. He had been in fail- 
ing health during the past two years 
and had been bedfast 
ceding his death. 


one month pre- 





Cut maintenance time, 
speed new lines — 
equip your crews with 
Neale Model D Cable 
Spinner. 


Cable Spinning 
Speeds Construction 


Cable spinning cuts maintenance costs 
two-thirds — that's why cost-conscious 
management everywhere is adopting 
cable spinning as standard procedure on 
new construction and 


line maintenance. 


You'll find cable spinning fast, economi- 
cal when your crews are equipped with 
Cable Spinning Equipment Company 
tools especially designed for the job. 


For BEST RESULTS Use NEALE Wire! 


Available in 7 different types and sizes, 
Neale Spinning Wire meets the toughest 
construction or corrosion problems. 
Famous Neale Aluminum wire threads 
easily, weighs two-thirds less than steel, 
resists corrosion better. 


WRITE OR PHONE your jobber for detailed 
information about Neale 
Equipment — how it can save you money. 


Cable Spinning 


Phone 3-1829 
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E iets on Gis | 
ALBION-ILON ANCHORS 


~ Lasting Strength 


@ Immediate Delivery 
¢ R.E.A. Approved 





Mr. Dexter was born Oct. 1, 1867. 
He attended Galva schools and was 
graduated from high school in 1887, 
after which he attended Knox college 
in Galesburg. 

His service with the Galva Telephone 
o., which last July marked its 50th 
anniversary, practically paralleled the 
history of the company. One of the 
oldest Independent companies in IIli- 


Q 


| nois, it was incorporated in 1898, when 


the Bell System had only 50 telephones 
in Galva. Now there are more than 
1,400 telephones serving Galva and 
surrounding community. 

Mr. Dexter was elected secretary of 
the company Dec. 23, 1901, and had 
since held that office as well as serving 
as general manager. 

Surviving are his widow; two daugh- 
ters, Mrs. H. W. K. Ellis of North 
Hollywood, Calif., and Mrs. James A. 
Seanlon of Columbus, Ohio, and one 
son, R. Peyton Dexter, of Galva. Other 
survivors are four grandchildren, one 
brother, N. E. Dexter of Freeport, and 
one sister, Mrs. F. F. McCutchen of 
Galva. 


VV 


| W. W. Johnson Retires 


You can depend on Albion-Dillon An- 
chors for long, reliable service. For A-D 
Anchors are made from high-strength 
Malleable Iron, the material of high ten- 
sile strength, toughness and corrosion 
resistance. This means that A-D Anchors 
have lasting strength, an all-important 
feature. 

This new R.E.A.-approved, expanding 
type anchor has three exceptionally long 
blades that dig into undisturbed earth— 
and lock, when fully extended—to pro- 
vide maximum holding power. 

Three sizes—3”, 4” and 6”, with two 
variations of blade spread available in 
the 6” size—are ready for immediate de- 
livery. Rods are not supplied. Order 
through your distributor or write direct 
to us for specifications and prices. 


Seal for 
i Foldue. ee 


giving illustrations, 
specifications, and 
full details 
















“One of America’s Foremost Producers of Malleable Iron’’ 


ALBION, MICHIGAN 
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From Nebraska Company 

William W. Johnson, former general 
manager of the Nebraska Continental 
Telephone Co., Columbus, Neb., and 
one of the most prominent figures in 
the industry for many years, has re- 
tired. In recent months he has been 
its commercial and traffic superintend- 
ent. 

He began his telephone career as a 


line worker in 1896 with the Beloit 
(Kan.) Telephone Co., and in later 
years had been superintendent at 





Group of chief operators and supervisors from the Dodgeville, Mauston, Edgerton, Minerc! Point, 
Plymouth, and Portage, Wis., exchanges of the Commonwealth Telephone Co., who aft nded . 
two-day conference of toll center chief operators on Apr. 19 and 20, at the Loraine Hotel '" 
At this meeting, new programs were reviewed which were recently developed by the 
company to keep operators abreast of modern methods of operator training, and the impr vement 
of speed and efficiency in handling calls. The conference was conducted by the traffic supervisory 
staff of the company. JOHN REDING (front row), traffic superintendent, and DONALD GALL (back 
row) conducted the conference. 


Madison. 





Beatrice for the Lincoln (Neb.) Tele. 
phone & Telegraph Co., superinten 
for the Independent company at G: 
Island, Neb., and for the Bell com; 
at Kearney, Neb. 

He is a life member of the Tele- 
phone Pioneers of America, and past 
president and director of the Nebraska 
Telephone Association. 


Vv 
Winn Named Commercial Mar. 
Of Missouri Telephone Co. 

Tom Winn, manager of the Missouri 
Telephone Co., Macon, Mo., has been 
transferred to the Columbia office as 
commercial and traffic manager to re- 
place Tom McChesney, who has been 
moved up to assistant general manager 


ent 
and 
any 


of the local office. 

The retirement of C. J. Wopat, au- 
ditor and assistant secretary of th 
Missouri Telephone Co. in Columbia 


since 1932, also was announced by C 
W. Gottry, manager of the Columbia 
office. 

Mr. Wopat has been employed by the 
Missouri Telephone Co. for 29 years 
coming to the Columbia office May 1, 
1932. 

Duane Elliott, who joined the con- 
pany’s office force in September, has 
assumed Mr. Wopat’s duties. 

Mr. Winn has been with the 
pany since 1937, having spent several 


com- 


years in Centralia. He became man- 
ager of the company in Macon two 
years ago. 
VV 

To Travel in Europe, Near East 

Mr. and Mrs. George K. Gann of 
Pebble Beach, Calif., are sailing for 
Europe from New York June 10 on 


the Nieuw Amsterdam of the Holland | 
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FACTS IU 
REMEMBER 





About Wood Preservation 





‘E BARRETT DIVISION 
ALLIED CHEMICAL & DYE CORPORATION 


40 Rector Street, New York 6, N. Y. 


Y 21, 1949 


/ Creosote Oil, properly applied, makes wood 
last 3 to 5 times longer. Its deep penetration pro- 
tects wood from dry rot, termites, fungi 


and other destructive organisms. 


7 Creosote Oil is the most widely used wood 


preservative in the world. 


5S Pressure treatment with Creosote Oil has been 
used successfully under practically all conditions 
for more than 100 years. Its effectiveness has 


been proved beyond the shadow of a doubt. 


For these reasons, Creosote Oil continues to be the 
preferred wood preservative of America’s leading 
railroads and utilities for the protection of their huge 
investments in ties, poles, and structural timber. 


For these reasons, also, Barrett continues to 
recommend pressure treatment with Creosote Oil as 
the most dependable wood-preserving method. 

Our half-century of experience is behind 


this conclusion. 
4\ 
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We Make More 
Different 
Beller 
Jeasonally Priced 


TELEPHONE 





DIRECTORIES 


lhan any other frvinter 
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DOTTY a al 





Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 

Sin, eta Process, provide 

SBR lasting protec- 
tion against cor- 
rosion. 













Ask the distributor 
of Crapo Galvanized 
@ Products near you or 
write direct for fur- 
ther information| 


INDIANA 


STEEL & WIRE CO. 


MUNCIE, INDIANA 
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American Line, it was announced re- 
cently. They will make an extended 
trip through England, France, Holland, 
Switzerland, Italy, and the Near East. 
Mr. Gann, for many years was a chief 
executive of the Gary Group with of- 
fices in Chicago, and traveled abroad 
extensively in the interests of the 
group. 


Vv 


New York Tunnel Blast 
Wrecks Telephone Cables 

The worst communications failure in 
the history of the American Telephone 
& Telegraph Co. took place twenty 
minutes after the explosion in the Hol- 
land Tunnel in New York City on May 
13. The intense heat of the fire literally 
evaporated five AT&T cables, which 
incased behind the tunnel’s tiled 
walls for a quarter of a mile. 


were 


Fifty per cent of all long distance 
telephone circuits out of New York 
City to points south and west were cut 
off. Lines used by three radio networks, 
National Broadcasting Co., Mutual 
Broadcasting Co., Columbia Broadcast- 
ing System and the state department’s 
Voice of America 
knocked out. 
to television 


broadcast were 
Two coaxial tubes, leased 
for network 
telecasts, were destroyed as were lines 


companies 


used by press agencies, banks, broker- 
age houses, the nation’s large corpora- 
tions and Western Union. 

By late the night of May 13, AT&T 
said that long line telephone service to 
the south and west had 50 
cent restored, but service 


been per 


was on an 
emergency basis only, with delays on 
calls from three to Tele- 
vision, radio, telegraph and press serv- 
ices were after the 
failure. 

The restoration of partial 
carried out by various rerouting 
vices used the AT&T, took place 
about 35 minutes after the cables dis- 
integrated. 


six hours. 


resumed soon 


service, 
de- 
by 


Frederick Cappel, vice president in 
charge of the long-lines division of the 
AT&T, 2,600 circuits for long 
message telephone calls were cut off, 
and 1,400 of these were restored by re- 
routing shortly after the explosion. 
The severed lines were the main trunks 
from New York to Los Angeles, San 
Francisco, Chicago, Miami, Philadel- 
phia and Washington. 


Mr. Cappel said that the failure 
was the worst in AT&T history. 
VV 


>> Critics of Great Britain’s Air Min- 


istry are having a laugh over a _ typo- 


said 


graphical slip-up in the new London 
telephone directory. 
Ministry” 


The heading ‘Air 


has been inadvertently 





omitted, but all of the different dep; rt. 
ment numbers of the Air Ministry re 
listed. However, they all come un-Jer 
a London firm 
“Air Maze.” 


which has the nime 


VV 


Gary Group Executive 
Honored by Belgium 

Maj. Gen. James A. Code, Jr., chief 
executive of the Gary Group, was made 
a Commander in the Order of the 
Crown of Belgium at a ceremo. i? 
the office of the Belgian Military and 
Air Attaché, Washington, D. C., o 
May 7. 

The award, presented by Maj. Count 
I. G. Du de Bergendal, mili- 
tary and air attaché for Belgium, was 
given in 


Monceau 
recognition of distinguished 
services rendered to Belgium while act- 
ing as the Senior United States Signa 
Officer in the Theatre of 
Operations during a part of 1945. 


The decoratior S 
fitting culmination of a 


European 


award of this 


long and dis 
tinguished military 


regular Army. A native of Calif 


career wit! 


General Code was graduated from the 
United States Military Academy an 
served until his voluntary retireme 


from the Army in December, 194: 


VV 


Lacy Elected President of 
Telephone Pioneers of America 


Thomas N. Lacy of Detroit, presi- 
dent of the Michigan Bell Telephone 
Co., has been elected president of th 


Telephone Pioneers of America for the 


year beginning July 1, it was 


nounced recently by  organizat 


New York City eadquarters. M 
Lacy succeeds Carl Whitmore, presi- 
dent of the New York Telepho. e Co. 


Frederick Johnson of Montreal, pres- 
ident of The Bell 
Canada, was elected senior vice esl- 
dent. 

The 


were 


Telephone ¢ 


following new vice presidents 


elected to two-year terms: 


Laurence N. Roberts, San Francisco; 
Harry L. Goodrich, St. Paul; W alte 
E. Pickering, Springfield, Ill.; Miss 
Margaret Lewis, Cleveland; Miss Mil- 


dred I. St. Clair, Greensburg, Pa.; ana 
James R. Reed, Kearny, N. J. 


Six vice presidents who still have 
another year to serve are: Ludk St. 
J. Haskell, Montreal; Mrs. Lucretia 
Jones, Dallas; George L. Smith, At 
lanta; John M. Waters, Washi ; 
Stuart W. Cooper, Albany, N. Y.: ane 


James C. Fair, Boston. 


Samuel T. Cushing and Fred k A. 
Wiseman, both of New York, wer 
reappointed secretary and treasurel; 


respectively. 
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This announcement is neither an offer to sell nor a solicitation of an offer to buy any of these Shares. 
The offer is made only by the Prospectus. 


42,448 Shares 
Peninsular Telephone Company 


Common Stock 


(no par value) 


Rights, evidenced by Subscription Warrants, to subscribe for these shares have been issued by 

the Company to its common stockholders, which rights will expire at 3 o'clock P.M. Eastern 

Daylight Saving Time on May 24, 1949, as more fully set forth in the Prospectus. The Company is 

also receiving subscriptions at the price to warrant holders from certain of its officers and em- 

ployees during the subscription period for shares of common stock not subscribed for through 
the exercise of rights, as more fully set forth in the Prospectus. 


Subscription Price to Warrant Holders 


$38 a Share 


The undersigned several underwriters may offer shares of common stock acquired or to be ac- 

quired by them either through purchase and exercise of rights, or pursuant to the underwriting 

agreement, at prices not less than the subscription price set forth above and not more than the 

sum of either the last sale price on the New York Curb Exchange or the current offering price on 

the Curb Exchange, whichever is higher, and, in either case, an amount equal to the commission 
of the Curb Exchange. 


Copies of the Prospectus may be obtained from only such of the undersigned as may legally offer 
these Shares in compliance with the securities laws of the respective States. 


MORGAN STANLEY & CO. COGGESHALL & HICKS 


G. H. WALKER & CO. 


May 11, 1949 























“OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. Mi 
teat 


SURFACE 


ANCHORS 
and. ADHESIVES 


Training Today Means 


Production Tomorrow 
2 e 


NO DRILLING 
SAVES MAN-HOURS 


MIRACLE surface anchors 


With a quarter century bonded with MIRACLE ad- 


of practice and experience 














A New book for 
your job instruc- 
tors. 


Management, as 
vell as each De- 
partment Head, 
upervisor, Fore- 

an, or Trainee 
‘ealizes today the 
mportance of 
roper and effi- 

‘ent job training. 


in job training, Dr. Walker 
treats the teacher and learner 
fully. 


Written in straightfor- 
ward English, there is an 
abundance of practical sug- 
gestions for lesson planning, 
classroom procedures, train- 
ing aids, and many worth- 
while topics. 


Price $1.75 each including 
delivery. 


ORDER FROM 


‘ELEPHONY PUBLISHING CORPORATION 


608 SOUTH DEARBORN STREET 
CHICAGO 5, ILLINOIS 











f 21, 1949 


hesive to masonry, steel or 

any rigid surface for support 

of wires, cables and light 

pipes; as well as securing 

various types of apparatus. 
CONSTRUCTION BY 

ADHESION 

e is cleaner 

e safer 

e goggles are not required; 
no electric cords or attach- 
ments 

e less fatigue to workmen 

@ no noise or no inconven- 
ience to occupants 

e saves labor and tool ex- 
pense 

for anchors write: 


DEVICES INC. 

280 Madison Ave., New York 16 
for information about Miracle 
MIRACLE ADHESIVES CORP. 
214 E. 53rd St., New York 22 

















PAGE anv HILL,INC. 


MINNEAPOLIS, MINNESOTA + 50 CHURCH STREET, NEW YORK, N.Y. “STILL IN 
THE LEAD” 


STROMBERG 











“NO WONDER- 
SHES USING 
GOLD SEAL 


Jenkins Bros. also make Dia- 
mond Seal Friction and Rubber 
Tapes which meet ASTM and 
Federal Specifications. 





IF you want a tape with a grip you can trust—try 
Gold Seal. Hot or cold, rain or shine, it sticks to 
the job—speeds the work. Laboratory control 
assures lasting “tack” in the friction compound. 
And Gold Seal will not dry out, peel, ravel or 
smear the hands. Next time try Gold Seal—in 
single rolls or handy 10-roll containers —each roll 
cellophane wrapped. Jenkins Bros. (Rubber Div.), 
80 White St., New York 13, N. Y. 


— 
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C. H. Reese Goes With 
Paragon Electric Co. 

Charles H. Reese, who for over a 
quarter of a century has been aggo- 
ciated with the Kellogg Switchboard & 
Supply Co., has been appointed head 
of the telephone division of Paragon 
Electric Co., Two Rivers, Wis. In this 


position he will have complete charge f 





C. H. REESE 


of sales of all the insulated telephone 
wire offered by Paragon. In this the 
leaders are the new Paragon H.T. 
bronze drop wire and the new Ironite 
drop wire. 

While with Kellogg, Mr. Reese was 
in the jobbing sales and for several 
years he was on the road, covering 
the middlewest. 


E. V. Platt, president of Paragon | 


Electric Co., says, ‘“‘We are very happy 
to make the announcement that Mr. 
Reese is to head our telephone division. 
His many years experience in the tele- 
phone field, out selling and in the office, 
will enable us to increase our service 
to the telephone industry. As soon as 
he gets his work organized at the fac- 
tory, he expects to go out into the 
field.” 

Practically all of Mr. Reese’s busi- 
ness life has been spent in telephone 
work. He started as a young man in 
the Hawthorne plant of Western Elec- 
tric Co. where he remained until! he 
went into service in World War I. Re 
turning from the war he entered Kel- 
logg’s employ and was with the com- 
pany until his recent association with 
Paragon Electric Co. He will make 
his headquarters at Two Rivers 

VV 
Hubbard & Co. Promotes 
L. P. Schafer 

Leonard P. Schafer recently was 
promoted to the position of assistant 
sales manager, Chicago factory (‘ert 
tory of Hubbard & Co. 
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L. P. SCHAFER 


He started with Hubbard 24 years 
ago and spent six years in the service 
department, most of this period as 
manager. In 1931, he went into the 
Ohio and southeastern Michigan ter- 
ritory as sales engineer and was made 
district manager in 1941. 


Vv 


Roebling Names Rathbun 
Secretary and Treasurer 

Charles R. Tyson, president of John 
A. Roebling’s Sons Co., Trenton, N. J., 
manufacturers of wire products, an- 
nounces the appointment of Herbert D. 


Rathbun as secretary and treasurer | For Economical 
Open Wire Dead-Ends, 


Use KEARNEY 
WEDGE-TITE 
CLAMPS 

















This stainless steel dead-end fitting is easily 


H. D. RATHBUN installed with ordinary pliers and can be re-used 
‘company. He succeeds Archi- | again and again should line alterations or repair 
V. Brown to the latter position. necessitate disturbing the original installation. 


‘rown, who recently retired after 
irs service, continues as a mem- 
the board of directors. most commonly used wires. 
Rathbun, a native of Rochester, 
has been associated with the 


ve company since 1908, He is | MUI MUT 10), Meaney 


luate of Hamilton and Pace Col- | 


Available in three sizes to accommodate the 


ST LOuIs, mo. 


Underground 


, a | 4236 CLAYTON AVE: ae. & 1s 10, ‘ tilit j 
and an active member of the | wile ©, BO Ee 


: \ 
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NEW LEICH No. 901 MAGNETO TELEPHONE 
Available From Stock 


Now is the time to get 
acquainted with the new 
magneto telephone that 
can be converted to 
manual c.b. or dial so 
easily. It is arranged for 
either wall or desk mount- 
ing without any change 
whatsoever. This is the 
telephone for which you 
have been waiting. 





It is priced right too—1600 ohm $29.35 
2500 ohm 29.55 


F.O.B. Chicago 


TELEPHONE REPAIR & SUPPLY COMPANY 


1760 LUNT AVE. CHICAGO 26, ILL. 














BUY “KLEIN” AND “BUCKINGHAM” 
LINESMAN EQUIPMENT 





"*KLEIN'' Splicing Clamps **BUCKINGHAM" and "’KLEIN'' Linesman Climbers 


COMPLETE SET NEW KLEIN SPLICING AND STRIPPING CLAMPS No. 132- 
15 1134" long. Wire size 4 to 14. Each........ pees . $2.25 
NEW GENUINE "KLEIN" AND "BUCKINGHAM" LINESMAN CLIMBERS 
COMPLETE WITH STRAPS AND PADS. Type LC-5 ... 16!/"" long. Spring 
Steel. Tool Steel ar Pair : ; a AGin vies a 


‘ and 18" ‘also available. 
CREDITED FIRMS SHIPPED OPEN ACCOUNT 


PARAMOUNT SALES CORP. 


860 Richards Street Box 2015 Salt Lake City, Utah 
Phones 4-8165 and 4-1021 


INTERMOUNTALN WHOLESALE DISTRIBUTORS 








National Association of Cost Ae. 
countants, National Association of 
Manufacturers and the Controllers In- 
stitute of America. 

Mr. Tyson also announced the ap- 
pointment of Clarence W. Snyder as 


| comptroller and assistant secretary and 


H. Russell Brown as assistant treas- 


urer and assistant secretary. 


VV 
Copperweld Company Names 
Two New Officials 
The Copperweld Steel Co., Glass- 
port, Pa., recently announced the elec- 
tion of Maurice J. Mahoney as secre- 





M. J. MAHONEY 
tary of the company and Charles A. 
Taylor as controller. 
Mr. Mahoney came with Copperweld 
in 1941 as attorney and tax officer. A 


graduate of Georgetown University 
Law School, Mr. Mahoney formerly 





C. A. TAYLOR 


held tax and legal positions in the 
Department of Justice, Washington, 


D. C. 


Mr. Taylor became associated with 
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Copperweld as assistant controller on 
Sept. 1, 1939. For 13 years prior to 
joining the Copperweld organization, 
Mr. Taylor was an internal revenue 
gent with the United States Treasury 
Department. He was graduated from 
Drexel Institute in 1925. 
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Hospital Installs Two-Way 
Talking in Patients’ Rooms 

Even the walls have ears now—the 
walls, that is, of St. Vincent’s Hospital 
in Portland, Ore.—and nurses and pa- 
tients alike are delighted at the inno- 
vation. 

It’s all done with a novel intercom- 
munications device tabbed the IM-20, 
developed by the Stromberg-Carlson 
Co., Rochester, N. Y., which has passed 
its initial test. The system is said to be 
one of the first of its kind in the United 
States and is being hailed in Portland 
as at least a partial answer to the 
countrywide hospital labor problem. 
Nurses report that they are now spared 
a large share of the walking to which 
they had been accustomed and patients 
say that service is immensely improved. 

Loudspeakers have been placed on 
the walls above each of 56 beds in one 
wing of the hospital and connected to a 
master switchboard in the _ nurses’ 
chartroom for that floor. The patient 





CEDAR POLES 
FIR CROSS ARMS 


Quick 
Truck Shipments 
from our Ohio yard 
@ 


Also yards at 
Minneapolis 
and Haley, Idaho 


RG. HALEY &C0., In. 


SPITZER BLDG. 
TOLEDO 4, OHIO 








pushes a button similar to the familiar 
nurse call button beside his bed. It 
lights a beacon above the chartroom 
door and another above the nurse’s 
switch controlling his speaker. 


In the past such a signal would have 
called for a trip by the nurse down the 
hall to answer the patient’s needs. 
Completing his request generally called 
for a second trip. Now she merely flips 
the switch controlling his speaker and 
makes her inquiry. 

The speaker is a two-way instru- 
ment. Through it the patient hears the 
nurse’s voice from her station and his 
voice is borne back to her through the 
same speaker. Although the nurse’s 
voice comes through in a low but audi- 
ble tone, the speaker is so sensitive that 
it is unnecessary for the patient to 
move his head in replying. 

In addition, all speakers may be used 
simultaneously as a paging system 
when it is imperative to notify doctors 
or nurses immediately. The system is 
so satisfactory that Sister Rose Imelda, 
superior at St. Vincent’s, says the hos- 
pital is considering installing addi- 
tional equipment in the near future in 
four more departments. 

“The present installation,” she added, 
“has saved unlimited steps for our 
nurses. The patient’s needs are 
acknowledged immediately from the 
nurse’s station and it is possible for 
nurses to notify co-workers or doctors 
at once.” 

The IM-20 has a telephone handset 
at the master switchboard which in- 
sures a private incoming message. The 
system is adaptable to many other 
types of use, such as in auto repair 
shops, large offices, etc., in fact wher- 
ever the privacy of an incoming mes- 
sage over a public address system is 
desired. 
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>> Sincerity is to speak as we think, 
to do as we pretend and profess, to 
perform and make good what we prom- 
ise, and really to be what we would 
seem and appear to be. 

—Tillotson. 


LOW COST envelope addressing. 
No expensive plates or stencils. 


S32.50 in us. a. 

Includes machine and supplies for 500 

names. (Supplies for each additional 500 

names: $3.25.) 

G. G. SAMPSON ASSOCIATES 
240-T Broadway, New York 7 


Delivered 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 








CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








TELECOMMUNICATIONS 
ENGINEERS 
Rate Studies—Fundamental Plans 
Layouts—Cost Studies 


Construction and Installation Practices 
Operating and Maintenance Methods 


109 Broad Street, New York 7, N. Y. 








UTILITY REALIZATION CORP. 


specializing exclusively in 
collection of past due accounts 
for Public Utility Companies 
Inquiries Solicited 
13th & Walnut Sts. Phila. 7, Pa. 








G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. STerling 1122 


Forty-seven years Bell System, terminating as 
Assistant Chief Engineer, Washington, D. C. 
Fellow American Institute of Electrical Engineers 
Member American Institute of Consulting Engineers 








ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 

New Orleans, La. Jackson, Tenn. Bosten, Mase. 
Winnfield, La. Louisville, Miss. New vores N.Y. 
Philadeiphia, Pa. 


Nertelk, Va. Savannah, Ga. 
Annapetis, Md. Chicago, tll. 











GULFPORT CREOSOTING COMPANY 
GULFPORT, MISS. 


Creosoted Southern Yellow Pine 
Poles .. . Crossarms 
TREATING PLANTS: 
Gulfport, Miss. and Mobile, Ala. 
Established 1906 








Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells 


Bidge., Milwaukee 2, Wis. 
* 7 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 








CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





_ FOR SALE 


300-station plant southwest Missouri, 
new cable, switchboard, main frame 
good operating condition, growing pay- 
roll and resort town. Annual gross 
$12,000. Write Box No. 2769, c/o 
TELEPHONY. 








MAGNETO SYSTEM in progressive com- 
munity. Expansion possibilities A-1. 
House, truck and lot included. Income 
$500 per month AFTER Bell settle- 
ment and taxes. Write Box No. 2770, 
c/o TELEPHONY. 


200-line Kellogg magneto switch- 
board. Price: $500. Ideal to replace 
your overcrowded board. Photograph 
and description on request. Portland 
Telephone Co., Westfield, N. Y. 


Immediate shipment. Pole brackets, 


crossirms, hardware. Wire: drop, 
emergency. Test-sets, coils, condens- 
ers, telephones. Hundreds of items. 


Elfvin Products, Flemington, N. J. 


KELLOGG MASTERBUILT 
SWITCHBOARD AND EQUIPMENT 
Available about July 1, 1949 
(now in service) 

120 C.B. or L.B. Lines 

20 Ring Down (rural or toll) 

15 Universal Cord Circuits 
1 Lorain Sub Cycle 

24 Volt Exide Battery, 4 Batteries 6 

volts each 

W. E. Co. No. 1268-20 M. D. F. 80 Line 
Terminal Blocks 

St. CLAIR COUNTY TELEPHONE Co. 

Pell City, Ala. 


FOR SALE 


FOR SALE 





150 Magneto Telephones having 
1020AL Desk Stands and 5-bar W. E. 
Ringers, $15 each. With Cradle sets 
$17. Changed to dial. Apply to D. S. 
Bachman, President, FRANKLIN 
TELEPHONE CO., Springtown, Pa. 

One Kellogg No. 1110J Common Bat- 
tery, like new, PBX, wired 100 lines— 
40 equipped; CB cord circuits wired 15 
—10 equipped; trunks to magneto ex- 





change wired 7, equipped 4. Will 
change trunks if necessary. Price 


$989.00. T. L. LEONARD ELECTRIC 
CO., 4 N. 8th St., St. Louis, Mo. 

TELEPHONE EXCHANGE in Tennessee 
Valley of about 95 stations, with good 
house and lot and about two acres of 
land. This exchange serves the New 
Johnsonville, Tennessee, area where the 
Tennessee Valley ' Authority’s large 
Steam Electric Generating Plant cost- 
ing $54,000,000 is being built. Wonder- 
ful opportunity for increased business. 
Can make attractive price. Present 
revenue about $4,000 per year. Write 
Box No. 2768, c/o TELEPHONY. 

For SALE—ALL NEW—15 20-pair 
W. E. 68A Switchboard Protectors 
complete @ $22.50 each. 

5,000 Brown Porcelain Pony Insula- 
tors @ $2.50 per hundred. 

10 No. 24 Sterling Ammeters @ 
$1.00 each. 

USED—but in good condition—Kel- 
logg Desk Stands @ $1.50 each. 

Complete Magneto Wall Telephones 
@ $4.00 each. 

PARMA TELEPHONE CO. 
P. O. Box 188, Parma, Idaho 





MC-9955-A Line Relay —} 


MC-9959-B Cut Off Relay } 





RECONDITIONED 


AUTOMATIC ELECTRIC CO. 
LINE AND CUT OFF 
RELAYS 


440 Ohm Coil 
1 Make Contact 


440 Ohm Coil 
2 Break Contacts 


MES-76-887 Mountings with Cover, Mount 10 Line and 10 
Cutoff Relays, Fit 19" Rack. 


BUCKEYE TELEPHONE AND SUPPLY CO. 


COLUMBUS 6, OHIO 





MAGNETO WALLSETS, compact type, 
serviceable condition. Inquire: THE 
LINCOLN TELEPHONE AND TELE- 
GRAPH Co0O., Lincoln, Nebr. 
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APPROXIMATELY 1,000 used common 
battery telephones just as removed from 
service, including desk stands, bell 
boxes, wall sets, with or without dials, 
Western Electric and Automatic Elec- 
tric. Also 50-volt D. C. Diverter Pole 
Generator and Western Electric 32-volt 
D.C. Generator. Detailed bulletin 
mailed on request. The Orange County 
Telephone Co., Middletown, N. Y. Tele- 
phone 7943. 


Wire for buried distribution or buried 

rural lines. Also used for drops. 

No. 17 A.W.G. Solid Copper Con- 
ductors, parallel laid, heavy synthetic 
insulation. 

Especially designed to be buried di- 
rectly into the ground —half mile 
reels. 

Special price $12.00 per 1000 ft. F.O.B. 
Chicago. 

TELEPHONE REPAIR & 
SUPPLY CO. 
1760 Lunt Ave., Chicago 26, IIl. 


A “Natural” for two men—one an 
office man and the other a plant man. 
You buy just 1,000 of our nearly eleven 
hundred telephones (all in service) at 
the price of a new telephone—the rest 
of plant, equipment, cash reserve and 
stock thrown in. Six towns. One town 
of a thousand inhabitants, all under- 
ground cable; two-position Kellogg 
switchboard; stucco office building and 
three stall stucco garage all on half 
block pole yard a half block from Main 
Street. One town North Automatic 
with dial rural telephones. All com- 
pany owned telephones, no _ switches. 
Stock of supplies for rebuilding. Lo- 
cated in the finest wheat growing part 
of South Dakota. Less than the annual 
take-in. A wonderful deal for someone. 
Write Box No. 2767, c/o TELEPHONY. 





Kellogg desk stands—completely rebuilt, refin- 
ished, and furnished with new cords through- 
out $4.00 ea. 


Limited Time Special ; 
Kellogg No. 41 receivers—complete—with beauti- 
fully repolished shell and new cord—cheaper 
than rebuilding $1.25 
Special Prices in lots of ten or more 
Special Cord Deal—We will furnish a six foot 
three cond. cord and a 36 in. rec. cord at 
50 cents per set. These are black, but brand 
new. You save 32 cents per set. 
Battery Boxes—3 cell....................$ .65 €@ 
W.E. No. 47 Switchboard Plugs—New...$ 50 ea. 
Rebuilt Kellogg No. 22 Trans. with new mouth- 
papee—O0s BOCK ........o.<occ0ccesese $1.35 
Kellogg all steel enclosed gong signal sets with 
either st. line or harmonic ringers—rebuilt— 
are $3.00 ea. 
We will recharge and refinish your trans- 


mitter for only 75 cents each. Guaran- 
teed workmanship. ’ 
We also stock many other items. Write for 


your needs and prices. 45 years of service 


to the Independent Telephonist. 
E. C. Stoeffhaas, Jr., Mor. 


REBUILT ELECTRIC EQUIPMENT ©O. 
Chicage 8, Ill. | 





1704 W. 21st Place 
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